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WELCOME MESSAGE FROM WORKSHOP CO-CHAIRS 
 
Welcome to the 4th Annual Pre-ICIS Workshop on HCI Research in MIS (HCI/MIS'05)! This year's workshop includes 14 
high quality paper presentations, a keynote speech by Dennis Galletta on publishing HCI research in premier MIS journals, 
a best paper award, a best reviewer award, a logo contest, and a concluding reception. We hope that this year’s workshop 
will continue to facilitate the exchange of ideas between HCI researchers from around the world and provide an opportunity 
for us to renew and extend our network of HCI colleagues. 
 
Mun Yi, Andrea Houston, and Paul Lowry worked diligently in handling the large number of submissions and the extensive 
program committee. Our local organizing committee, Brian Jones and Weiyin Hong, coordinated our offsite lunch ar-
rangements, photo taking, registration materials, and other local logistics. We have four doctoral student volunteers, Damon 
Campbell, Hong Sheng, Heshan Sun, and Shu Zou, who are assisting with various matters at the workshop site. Our Vice 
Chair for Sponsorship, Tom Roberts, recruited several new sponsors for this year’s workshop. This workshop and the many 
other SIGHCI activities would not be possible without the generous support of our sponsors, as listed below. 
  

o Information Systems Department, University of Arkansas 
o Management Information Systems Department, University of Central Florida 
o College of Information Science and Technology, Drexel University 
o Accounting and Information Systems, University of Kansas 
o School of Information, University of Michigan 
o Moore School of Business, University of South Carolina 
o College of Business and Administration, Southern Illinois University Carbondale 
o School of Information Studies, Syracuse University 
o The Information School, University of Washington 
o Department of Information Systems, Washington State University 
o School of Business, College of William & Mary 

 
We would like to express our sincere appreciation to all of those involved with planning this year's workshop activities and 
to the workshop presenters and participants. Thank you for your continued support and enjoy the workshop! 
 
Scott McCoy and Traci Hess, Workshop Co-Chairs

 
 
WELCOME MESSAGE FROM WORKSHOP PROGRAM CO-CHAIRS 
 
The 4th Annual Pre-ICIS Workshop on HCI Research in MIS received 42 submissions (32 completed research papers and 
10 research-in-progress papers) from which 14 papers were accepted after a rigorous review process. The 33% acceptance 
rate represents the lowest number in the history of the workshop, which well speaks to the quality of the papers accepted 
this year. The extended abstracts of the papers are published in the proceedings and the accepted papers will be presented 
during the workshop. 
 
The Program Committee, which consists of 72 experts in HCI/MIS, has made outstanding contributions to the success of 
the workshop by providing high quality feedback on the submissions. Their reviews helped tremendously in making 
acceptance decisions. A large number of authors expressed their appreciation for the high quality and constructive feedback 
they have received (even the rejected ones!). On behalf of the authors and workshop, we would like to extend our sincere 
appreciation to the Program Committee members for their outstanding contributions. We believe that their efforts have 
greatly aided the advancement of HCI research in the MIS field. 
 
With the continuing support of AIS SIGHCI members and the strong interest exhibited by the MIS community in HCI 
research, we have been able to again put together an excellent program. Thank you for your participation and support. 
 
Enjoy the workshop! 
 
Mun Yi, Andrea Houston, Paul Lowry 
Program Co-Chairs 
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INTRODUCING THE KEYNOTE SPEAKER
 

Keynote Speaker: Dennis F. Galletta is an AIS Fellow and Professor of Business Administration 
at the Joseph M. Katz Graduate School of Business, at the University of Pittsburgh. He obtained his 
doctorate in 1985 at the University of Minnesota (major advisor: Gordon B. Davis) with a major in 
management information systems and a minor in psychology. His specific research interests lie in 
the areas of end-user attitudes, behavior, and performance. He teaches Human-Computer Interaction 
to PhD, MBA, and undergraduate students and Electronic Commerce to MBA students and execu-
tives.  
 
Dr. Galletta has published over 25 articles in journals such as Management Science, Information 
Systems Research, Journal of MIS, Journal of AIS, Communications of the ACM, Communications 
of the AIS, Decision Sciences, Accounting Management and Information Technologies, and Data 

Base. He is, or has been, on the editorial boards of MIS Quarterly, Journal of the AIS, Data Base, and Information Systems 
and eBusiness Management. He is also an active reviewer for 10 other journals and several conferences. 
 
Dr. Galletta and Ping Zhang are editing two books on HCI in MIS, part of the Zwass Advances in MIS series. They have 
been fortunate to obtain not only commitments, but also 37 manuscripts involving 72 authors. Each of the manuscripts is 
written by researchers requiring no introduction, and many reflect on their specialty areas of a decade or more of work. He 
is currently serving as co-program chair of ICIS 2005 with David Avison and previously served as co-program chair for 
AMCIS 2003 with Jeanne Ross. He is the Editor-In-Chief of ISWorld. He served as the ICIS Treasurer from 1994-1998, 
chaired the Inaugural AIS Americas Conference on Information Systems in 1995, was VP of Member Services for AIS 
from 2001-2003, and was a member of AIS Council representing the Americas in 1996 and 1997. 
 

 
INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES  
 
Asli Y. Akbulut is an Assistant Professor of Information 
Systems in the Management Department at Grand Valley 
State University. She received her Ph.D. and M.S. de-
grees in Information Systems and Decision Sciences 
from Louisiana State University. Her research interests 
include human-computer interaction, information shar-
ing, digital government, and enterprise systems. Her 
work has appeared or is forthcoming in the International 
Journal of Production Economics, International Journal 
of Automotive Technology and Management, Communi-
cations of the ACM and various international confer-
ences. 
 
Sameh Al-Natour is a Ph.D. student in Management In-
formation Systems at the Sauder School of Business, the 
University of British Columbia, Vancouver, Canada. His 
research interests include the design and evaluation of 
human-computer interfaces, interactive multimedia, elec-
tronic commerce, and the design and analysis of informa-
tion systems. 
 
Caroline (Carlie) S. Bell is a Ph.D. Candidate in Man-
agement Information Systems at the Richard Ivey School 
of Business, University of Western Ontario.  Her primary 
research interests are in the impacts of technological 
multitasking, technology non-adoption, misappropriation 
of technology, and the social consequences of IT in or-
ganizations. 
 

Izak Benbasat is CANADA Research Chair in Informa-
tion Technology Management at the Sauder School of 
Business, University of British Columbia, Vancouver, 
Canada. Professor Benbasat is a former editor-in-chief of 
Information Systems Research and currently a Senior 
Editor of the Journal of the Association for Information 
Systems. His current research interests include evaluating 
user interfaces and web-based recommendation agents to 
facilitate business-to-consumer electronic commerce. 
 
Ronald T. Cenfetelli is an Assistant Professor of MIS at 
the Sauder School of Business, the University of British 
Columbia, Vancouver, Canada. He received his Ph.D. 
from the University of British Columbia. His research 
interests include IT-mediated customer service, inhibi-
tors of systems usage, structural equation modeling, and 
survey research techniques. 
 
Lei-Da Chen is an Associate Professor of Information 
Systems and Technology in the College of Business 
Administration of Creighton University.  His research 
and consulting interests include electronic commerce, 
mobile e-commerce, Web-based systems development, 
data warehousing and mining, and diffusion of informa-
tion technology in organizations.  Dr. Chen has pub-
lished over 40 professional articles in refereed journals 
and national and international conference proceedings.  
Recently, Dr. Chen published a book entitled Mobile 
Commerce Application Development with Dr. Gordon 
Skelton.
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Liqiang Chen is a MIS Ph.D. student at University of 
Nebraska-Lincoln (UNL). He holds a Master degree in 
Computer Sciences from UNL. He has eight years of 
working experience in software development and IT 
management. He has worked at UNL as senior software 
engineer and information systems coordinator. His re-
search interests include IT security, strategic IT man-
agement, and HCI. 
 
Hun Choi is a Senior Researcher at the HCI in the 
School of Business at Yonsei University.  He has the re-
search area about the impact of digital technologies on 
quality of life. He has published in Telematics & In-
fomatics, Pre-ICIS, Hong Kong Mobility Roundtable 
conference, Korean Marketing Research and the Korea 
Society of Management Information Systems. His cur-
rent project is a study of quality of life related to mobile 
Internet services. 
 
Deborah R. Compeau (PhD. Richard Ivey School of 
Business, University of Western Ontario) is Associate 
Professor of Management Information Systems at the 
Richard Ivey School of Business.  Her research interests 
include end user training and learning. In particular she 
is interested in understanding what organizations can do 
to facilitate individual adoption of and learning about 
information and communication technologies. 
 
Cynthia L. Corritore is an Associate Professor of In-
formation Systems & Technology. Her research interests 
are online trust, nomadic culture, online collaboration, 
and educational technology. She has published in the In-
ternational Journal of Human-Computer Interaction, 
Business Ethics Quarterly, IT & Society, and the Interna-
tional Journal for Information Management and has pre-
sented at CHI, HCII, Society for Business Ethics, Edu-
cause, AMCIS, and DSI. 
 
Dianne Cyr (www.diannecyr.com) is an Associate Pro-
fessor in Management Information Systems at Simon 
Fraser University in Vancouver. She is leading a large-
scale research project titled “Managing E-loyalty through 
Experience Design” (project website: www.eloyalty.ca). 
In addition to authorship of five books, her publication 
record includes approximately 40 papers in a wide vari-
ety of scholarly outlets. 
 

Tamara Dinev is Assistant Professor in the Department 
of Information Technology & Operations Management, 
Florida Atlantic University. Her research interests in-
clude information privacy and cross-cultural research in 
information systems. She has published in academic 
journals including Information Systems Re-
search, International Journal of E-commerce, European 
Journal of Information Systems, Behavior and Informa-
tion Technology, and Communications of the ACM. 
 
Frederik Gailly is a researcher and Ph.D. student at the 
Management Informatics Research Unit of Ghent Uni-
versity. He holds a degree in Applied Economic Sciences 
(2001) and is currently obtaining a degree in Applied 
Computer Science at the Vrije Universiteit Brussel.  His 
Ph.D. research concerns the representation, formalization 
and operationalization of business domain ontologies. 
 
Milena Head is an Associate Professor of Information 
Systems and the Associate Dean, Academic, at the De-
Groote School of Business, McMaster University, Can-
ada.  She is also the Faculty Director for the World Con-
gress on the Management of Electronic Business.  Spe-
cializing in eBusiness and HCI, she has published over 
40 papers in academic journals, books and conferences. 
 
Qing Hu is Associate Professor in the Department of In-
formation Technology & Operations Management, Flor-
ida Atlantic University. His research interests include 
economics of IT and its impact on organizational struc-
ture, strategy, and performance. He has published in aca-
demic journals including Information Systems Research, 
Journal of Management Information Systems, California 
Management Review, IEEE Transactions on Software 
Engineering, and Communications of the ACM. 
 
Kun Shin Im is an Assistant Professor of Information 
Systems at Yonsei University. He holds Ph.D. in Man-
agement Information Systems from University of South 
Carolina and Ph.D. in Accounting from Yonsei Univer-
sity. His research interests include IT impacts on organ-
izational structure, IT investments evaluation, IT adop-
tion, and IT training effectiveness. He has published sev-
eral studies in these areas in Information Systems Re-
search, Journal of Information Technology Management, 
and Journal of Organizational & End User Computing. 
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Alex Ivanov is completing his Master of Applied Sci-
ence degree at Simon Fraser University's School of In-
teractive Arts and Technology.  He also has a Masters 
degree in Advertising from The University of Texas at 
Austin, and a BA in Journalism and Mass Communica-
tion. Professional experience includes five years in mar-
keting communications in research, planning and crea-
tive roles for online and offline media. 
 
Jinwoo Kim is Professor of HCI in the School of Busi-
ness Administration at Yonsei University.  He is also 
working as Director of Human Computer Interaction Lab 
at Yonsei University.  His research interests include cul-
turability of mobile Internet services, social network for 
cyber personality, subjective well-being for digital no-
madic life, and design for information appliances. 
 
DongJin Lee (Ph.D, Virginia Tech) is Associate profes-
sor of Marketing at Yonsei University (Seoul, Korea). 
His research interests include relationship marketing and 
quality of life studies. His research has been published in 
the Journal of Marketing, Journal of the Academy of 
Marketing Science, International Journal of Marketing 
Research, Journal of Business Research, Journal of Ad-
vertising, European Journal of Marketing, Research in 
Marketing, Social Indicators Research, Journal of Busi-
ness Ethics, and Journal of Small Business Management, 
among others. 
 
Hong-Hee Lee is a MIS Ph.D. student at University of 
Nebraska-Lincoln. His research interests include IS out-
sourcing, corporate communication tools, e-government, 
and Human-Computer Interaction (HCI). 
 
Minkyung Lee is a Researcher at the HCI in the School 
of Business at Yonsei University.  She has the research 
area about the impact of digital technologies on quality 
of life. She has published in Hong Kong Mobility 
Roundtable conference and the Korea Society of Man-
agement Information Systems. Her current project is a 
study of quality of life related to mobile Internet ser-
vices. 
 
Susan K. Lippert was educated at the George Washing-
ton University and received the degrees of Ph.D. and 
M.B.A. She is engaged in research and teaching at 
Drexel University in Philadelphia, PA. Her current re-
search interests include understanding post-adoption be-
havior of supply chain affiliates and the role of technol-
ogy trust on the use and management of IT. 
 

Clayton A. Looney is an Assistant Professor of Com-
merce in the McIntire School of Commerce at the Uni-
versity of Virginia. He earned his Ph.D. in Information 
Systems from Washington State University. His research 
focuses in the area of electronic commerce and, more 
specifically, designing technologies to improve individ-
ual, group, and organizational decision making. His work 
has appeared in Communications of the ACM, Group 
Dynamics, and various international conferences. 
 
Ann Maes is a researcher at the Management Informat-
ics Research Unit of Ghent University. She received her 
M.Sc. degree in Applied Economic Sciences in 2002. 
Her research focuses on the human factor in conceptual 
modeling. 
 
Sachi Mizobuchi is a research scientist working for 
Nokia Japan. She received her B.A. and M.A. in cogni-
tive psychology from Waseda University in Japan, and 
got Ph.D. in human factors from Keio University. Since 
1999, she has been working in the field of user experi-
ence with mobile device and interaction research for 
Nokia Research Center in Tokyo. 
 
Achita (Mi) Muthitacharoen is an Assistant Professor 
of Management Information Systems at the Wichita State 
University.  She received her Ph.D. in Management In-
formation Systems at the University of Memphis, where 
she also earned an MBA. Her works have appeared in 
Electronic Markets, Journal of Electronic Commerce Re-
search, Journal of Computer Information Systems and 
Information & Management. 
 
Fiona Fui-Hoon Nah is an Associate Professor of MIS 
at University of Nebraska-Lincoln. She received her 
Ph.D. in MIS from University of British Columbia. Her 
research interests include HCI, mobile and ubiquitous 
commerce, computer-supported collaborative work, de-
cision making and decision support, and theory building 
in MIS research. She is Co-Founder and Past Chair of 
AIS SIGHCI. 
 
Fernando Olivera (Ph.D. Carnegie Mellon University) 
is an Associate Professor of Organizational Behavior at 
the Richard Ivey School of Business.  His primary re-
search interests are in the areas of organizational mem-
ory, group and individual learning, errors, and the impact 
of communication technology on group work. 
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Roland Paemeleire is full professor at Ghent University.  
He is Dean of the Faculty of Economics and Business 
Administration and Head of the Department of Manage-
ment Information, Operations Management and Tech-
nology Policy. He is also a partner at Ernst & Young 
Belgium. Prof. Paemeleire is editor in chief of several 
journals in the areas of accounting, auditing and informa-
tion systems. 
 
Geert Poels is assistant professor in the Faculty of Eco-
nomics and Business Administration of Ghent University 
(Belgium).  He holds M.Sc. degrees in Business Engi-
neering and Computer Science, and a Ph.D. in Applied 
Economic Sciences.  His research areas are conceptual 
modeling, accounting information systems, and software 
metrics.  Dr. Poels heads the Management Informatics 
Research Unit of Ghent University. 
 
Robin S. Poston is an Assistant Professor of Manage-
ment Information Systems at the University of Memphis.  
She received her Ph.D. from Michigan State University.  
Her research focuses on understanding how individuals 
incorporate user feedback and credibility information 
when selecting system content in decision tasks in shared 
system environments.  She has published articles in pub-
lications such as MIS Quarterly, Communications of the 
ACM, the Journal of Information Systems, the Interna-
tional Journal of Accounting Information Systems and 
international conferences. 
 
Xiangshi Ren is Associate Professor in the Department 
of Information Systems Engineering at Kochi University 
of Technology.  His research interests include all aspects 
of human-computer interaction, in particular, user inter-
face design and evaluation.  He is a member of the IPSJ, 
the IEICE, and the Human Interface Society (all in Ja-
pan), the ACM, the ACM SIGCHI, and the IEEE Com-
puter Society. 
 

Khawaja A Saeed is an Assistant Professor of Informa-
tion Systems in the W. Frank Barton School of Business 
at the Wichita State University. His work has been pub-
lished in journals such as Journal of Management Infor-
mation Systems, Communications of the ACM, Interna-
tional Journal of Electronic Commerce, Journal of End 
User Computing, Information Systems Journal, and Elec-
tronic Markets. 
 
Heshan Sun is a doctoral candidate at the School of In-
formation Studies, Syracuse University. He received his 
MS in information management from Peking University 
and BA in international business from Nankai Univer-
sity, China. He already presented his work at the 
AMCIS, HICSS, and Pre-ICIS HCI workshop. His re-
search also appears in journals and book chapters. 
 
Horst Treiblmaier received a MBA degree (1995) and a 
PhD (2001) from the Vienna University of Economics 
and Business Administration, where he works as an as-
sociate professor. His current areas of interest are com-
munication strategies for Electronic Commerce, elec-
tronic Customer Relationship Management (eCRM), data 
quality and Web site analysis. 
 
Ping Zhang is Associate Professor at the School of In-
formation Studies, Syracuse University. She earned her 
Ph.D. from The University of Texas at Austin. Her re-
search appears in journals such as BIT, CACM, CAIS, 
DSS, IJHCS, JAIS, among others. She is an Associate 
Editor for IJHCS and CAIS and the founding chair of 
AIS Special Interest Group on HCI. 
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BEST PAPER AWARD SELECTION PROCESS  
 
To encourage and acknowledge best efforts from authors of the HCI research in MIS workshops, SIGHCI gives out a best 
paper award at the workshop. Only completed research papers are considered for the best paper award. This year’s best paper 
award selection process involved two stages. First, Program Committee members, who served as reviewers of the 
submissions, were asked to rate the assigned manuscript(s) on multiple criteria and make nominations for the best paper 
award at the time of the manuscript review. Of the 14 accepted submissions, four papers were selected as best paper 
candidates based on overall review scores, best paper nominations and input from each of the Program Co-Chairs. A Best 
Paper Award Committee was formed and each member was asked to independently rank the four best paper candidates. The 
committee included Andrew Gemino, David Green, Srinivasan (Chino) Rao, Fiona H. Rohde, and Khawaja Saeed. An 
average score of the rankings was used to determine the best paper award winner. 
 

 
 

BEST PAPER NOMINEES (in order of presentation) 
 
Website Design and Mobility: Culture, Gender, and Age Comparisons, Dianne Cyr, Milena Head, and Alex Ivanov 
 
The Centrality of Awareness in the Formation of User Behavioral Intention Toward Preventive Technologies in the Context 
of Voluntary Use, Tamara Dinev and Qing Hu 
 
The Role of Similarity in e-Commerce Interactions: The Case of Online Shopping Assistants, Sameh Al-Natour, Izak 
Benbasat, and Ronald T. Cenfetelli 
 
Contributing to Quality of Life: A New Outcome Variable for Information Technology in Ubiquitous Computing 
Environments, Minkyung Lee, Jinwoo Kim, Hun Choi, Dongjin Lee, and Kun Shin Im 
 

 
 
BEST REVIEWER SELECTION PROCESS 
 
Reviewers play an extremely important role in quality control and should be acknowledged for the best reviewing effort. 
Because reviewers are anonymous to authors and many others, excellent reviewers are rarely acknowledged. We believe in 
recognizing and appreciating best reviewers as their constructive comments and suggestions not only benefit the authors 
directly and the workshop audiences indirectly, but also help to advance HCI research in MIS. SIGHCI continues to 
recognize the best reviewer for this workshop.  
 
Mun Yi, Andrea Houston, and Paul Lowry managed the workshop review process. In handling the process, they noticed 
many high quality reviews provided by Program Committee members. Five best reviewer candidates were identified based 
on the following criteria: 

• Thoroughness of the reviews 
• Helpfulness of the suggestions and feedback 
• Clarity and organization of reviews  
• Timeliness in returning the reviews 

 
The reviews by the five best reviewer candidates were further examined and ranked for their overall quality. The Program 
Co-Chairs discussed the reviews and a consensus was reached on the best reviewer. 
 

 
 
BEST REVIEWER NOMINEES 
 

Andrew Gemino 
David Green 
Srinivasan "Chino" Rao  
Fiona Rhode 
Khawaja Saeed 
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WORKSHOP SESSIONS 
 
Session 1  (Saturday 8:00-9:30)  
Theme: Culture and Mobile Design 
Chair: Richard Johnson 
 
1. Website Design and Mobility: Culture, Gender, 

and Age Comparisons, *Best Paper Nominee* 
 

Dianne Cyr, Simon Fraser University 
Milena Head, McMaster University 
Alex Ivanov, Simon Fraser University 

 
Anytime/anywhere services offered through mobile 
commerce hold great potential to serve customers in 
wireless environments.  However, there is limited 
understanding of how to best tailor mobile interaction and 
design for individual differences.  This paper seeks to 
explore the influence of individual differences (namely 
culture, gender and age) on the design (namely 
information design, navigation design and visual design) 
and satisfaction of mobile devices.  Sixty subjects who 
differ on cultural, gender and age dimensions were tested 
in a controlled laboratory experiment on a mobile 
product, an Internet enabled phone.  The results of this 
exploratory analysis were inconclusive in terms of 
cultural and gender differences, but significant differences 
were found between older and younger subject groups.  
Consistent with findings in the stationary Internet domain, 
design elements were found to impact satisfaction with 
mobile services.  Implications and limitations of this 
research are presented, emphasizing the importance of 
additional investigations. 
 
2. The Cultural Implications of Nomadic Computing 

in Organizations 
 

Lei-da Chen, Creighton University 
Cynthia L. Corritore, Creighton University 

 
The model of an anytime anywhere workforce changing 
the landscape of business today is made possible by 
nomadic computing technologies, eg. mobile and wireless 
technologies. This research presents the concept of 
nomadic culture and examines a framework that describes 
the components of this new, emerging culture underlying 
anytime anywhere work. The effect of organizational 
support for nomadic behaviors, a part of nomadic culture, 
on job satisfaction is also examined. Using the structure 
equation modeling technique, significant support for the 
framework was found in data collected from 203 working 
IT professionals from a wide variety of organizations. 
 
 

3. Investigating the Usability of the Stylus Pen on 
Handheld Devices 

 
Xiangshi Ren, Kochi University of Technology 
Sachi Mizobuchi, Nokia Research Center/ Keio Univ. 

 
Many handheld devices with stylus pens are available on 
the market, however, there have been few studies which 
examine the effects of the size of the stylus pen on user 
performance and subjective preferences for hand-held 
device interfaces. Two experiments were conducted to 
determine the most suitable dimensions (pen-length, pen-
tip width and pen-width) for a stylus pen. In Experiment 
1, five pen-lengths (7, 9, 11, 13, 15 cm) were evaluated. 
In Experiment 2, six combinations of three pen-tip widths 
(0.5, 1.0 and 1.5mm) and the two pen widths (4 and 7mm) 
were compared. In both experiments, subjects conducted 
pointing, steering and writing tasks on a PDA. The results 
were assessed in terms of user performance and subjective 
evaluations for all three pointing, steering and writing 
tasks.  We determined that the most suitable pen 
dimensions were 11 cm for length, 0.5 mm for tip width, 
and 7mm for pen width. 
 
 
Session 2  (Saturday 9:45-11:15)  
Theme: Conceptual Modeling and Technology 

Awareness 
Chair: Radhika Santhanam 
 
4. Measuring User Beliefs and Attitudes towards 

Conceptual Schemas: Tentative Factor and 
Structural Equation Model 

 
Geert Poels, Ghent University 
Ann Maes, Ghent University 
Frederik Gailly, Ghent University 
Roland Paemeleire, Ghent University 
 

Human factors research in conceptual modeling is scarce. 
Recently, quality assurance frameworks, methods and 
tools for conceptual schemas have received increased 
research attention, but the perception of quality by 
schema users has largely been ignored in this stream of 
research. This paper proposes a tentative model of user 
beliefs and attitudes towards the quality of conceptual 
schemas. The proposed model is original in the sense that 
it includes both perceived semantic quality and perceived 
pragmatic quality measures. The paper also presents a 
new measurement instrument for the perceived semantic 
quality of conceptual schemas. This instrument was used 
in a classroom experiment that tested the proposed user 
beliefs and attitudes model. It was shown that the 
perceived semantic quality of a schema is directly related 
to its perceived usefulness and perceived ease of use and 
indirectly to the user satisfaction with the schema. 
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5. The Centrality of Awareness in the Formation of 
User Behavioral Intention toward Preventive 
Technologies in the Context of Voluntary Use, 
*Best Paper Nominee* 

 
Tamara Dinev, Florida Atlantic University 
Qing Hu, Florida Atlantic University 

  
Little is known about user behavior toward what we call 
preventive computer technologies that have become 
increasingly important in the networked economy and 
society to secure data and systems from viruses, 
unauthorized access, disruptions, spyware, and similar 
harmful technologies. We present the results of a study of 
user behavior toward preventive technologies based on 
the frameworks of theory of planned behavior in the 
context of anti-spyware technologies. We find that the 
user awareness of the issues and threats from harmful 
technologies is a strong predictor of user behavioral 
intention toward the use of preventive technologies. In the 
presence of awareness, the influence of subjective norm 
on individual behavioral intention is significantly 
weakened among less technology savvy users but 
strengthened among more technology savvy users. Also, 
commonly strong determinants “perceived ease of use” 
and “computer self-efficacy” in utilitarian technologies 
are no longer as significant in preventive technologies. 
Theoretical and practical implications are discussed. 
 
6. Evaluating Supply Chain Context-Specific 

Antecedents of Post-Adoption Technology 
Performance 

 
Susan K. Lippert, Drexel University 

 
This study investigated the influence of context-specific 
antecedents to user perceptions of technology 
performance using a new logistics information tracking 
technology designed to facilitate the linking of supply 
functions. Supply chain awareness, task-technology fit, 
and satisfaction with the existing system were evaluated 
as external variables likely to influence technology 
performance. This research examines the effect of these 
three constructs on technology acceptance as a function of 
post-adoption perceptions of technology performance. 
The research model was based on the original Technology 
Acceptance Model. Data from a mail survey were 
collected to evaluate 718 first-tier supply chain users’ 

perceptions of a new technology’s performance that 
includes accuracy, visibility, and efficiency. A structural 
equation model tested eleven hypothesized relationships. 
The results of this study advance understanding of 
technology adoption, enrich knowledge of technology 
innovation, and offer suggestions for enhancing user 
perceptions of technology performance. Implications 
along with suggestions for future research are provided. 
 
 
Session 3  (Saturday 11:15-11:45)  
Theme: Publishing HCI Research in MIS 

Journals (Keynote Speech) 
Chair: Dennis Galletta 
 
Publishing HCI Research in MIS Journals [Keynote 

Speech] 
 

Keynote Speaker: Dennis Galletta, University of 
Pittsburgh 

 
Following on the successful panel of editor-in-chiefs at 
the 2004 HCI Workshop, Dr. Galletta was invited to 
speak at this year’s workshop on the topic of publishing 
HCI research in MIS journals from an author’s 
perspective. The prior year panel provided insight on 
publishing HCI research from an editor’s perspective and 
was moderated by Dr. Galletta. As the keynote speaker 
for the 2005 workshop, Dr. Galletta will discuss the 
unique issues that authors encounter in publishing HCI 
research in premier MIS journals.  Dr. Galletta’s 
extensive academic record as an HCI researcher and his 
most recent experience in publishing HCI research in 
journals such as Information Systems Research, Journal 
of Management Information Systems, and Management 
Science make him exceptionally qualified to provide this 
keynote address. The following topics will be discussed: 
1)  Balancing your professional life and your personal 
life, 2) Second-guessing some advice from editors, 3) 
Second-guessing some advice from deans, 4) Designing 
the experimental study, 5) Conducting the experimental 
study, 6) Writing the experimental article, 7) Learning 
from my failures, 8) Learning from when things actually 
went right, 9) Handling those unreasonable, nasty, and 
after the dust clears, probably excellent reviewer 
comments, and 10) A possible template for success. 
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Session 4  (Saturday 1:15-2:45)  
Theme: Technology Acceptance Enablers 
Chair: Sidney Davis 
 
7. An Empirical Study on Causal Relationships 

between Perceived Enjoyment and Perceived Ease 
of Use 

 
Heshan Sun, Syracuse University 
Ping Zhang, Syracuse University 

 
Causality is critical for our understanding of user 
technology acceptance. However, findings regarding the 
causal relationship between perceived enjoyment (PE) 
and perceived ease of use (PEOU) are not conclusive. PE 
has been theorized and empirically validated as either an 
antecedent or a consequence of PEOU. Covariance-based 
methods such as the widely used Structural Equation 
Modeling (SEM), albeit robust in examining causal 
connectedness, are limited in detecting causal direction 
and therefore cannot provide additional evidence for one 
view or the other. This study provides an alternative 
statistical method, Cohen’s path analysis to explore causal 
relationship. Empirical results from two studies support 
that the PE PEOU causal direction is stronger than the 
PEOU PE direction for utilitarian systems. 
 
8. It is that Dreaded Error Report: An Empirical As-

sessment of Error Reporting Behavior  
 

Khawaja Saeed, Wichita State University 
Achita (Mi) Muthitacharoen, Wichita State University 

 
Software companies are currently using the Internet to 
solicit information from users about errors in the 
applications and using this information to prioritize 
further development efforts. To increase the likelihood of 
error reporting by users, it is important to systematically 
understand user perceptions that drive their intention to 
use an error reporting system (ERS). We theorize that 
perceived expected benefits of using ERS, the user’s 
value system, and design elements of the ERS are factors 
that drive ERS usage intentions. The results show that the 
users find ERS useful, if they believe that ERS is 
congruent with their values and will benefit them in 
future. While clarity of role and process transparency 
were identified as important factors, the ability to 
examine information transmitted through the ERS was not 
found to influence ERS usefulness. Prescriptive 
guidelines on effective design of the ERS and discussion 
on avenues of future research are offered. 

 
9. Building Relationships Between Consumers and 

Online Vendors: Empirical Findings from Austria 
 

Horst Treiblmaier, Vienna University of Economics 
and Business Administration 

 
Customer Relationship Management has become one of 
the major topics in Information Systems. While IS 
researchers concentrate on the influence of computer-
supported systems to strengthen the ties between 
customers and organizations, the underlying theoretical 
base has mainly been built and developed by the 
marketing discipline named relationship marketing. 
Interestingly, the central definition of what exactly 
constitutes a relationship remains unclear in both research 
fields. This paper takes an interdisciplinary approach and 
shows how relationships are defined in scholarly 
literature. Since the results remain unsatisfying, an 
empirical survey is conducted to let online consumers 
define what they perceive to be the crucial attributes of a 
relationship in general and with an (online) organization. 
The results indicate that the notion of relationship has to 
be redefined at least for online communication and 
interaction and offer practical implications for designing 
the interaction process with online users. 
 
 
Session 5  (Saturday 3:00-4:30)  
Theme: Online Decision Making 
Chair: Weiyin Hong 
 
10. Online Advice Taking: Examining the Effects of 

Self-Efficacy, Computerized Sources, and 
Perceived Credibility 

 
Robin S. Poston, University of Memphis 
Asli Y. Akbulut, Grand Valley State University 
Clayton A. Looney, University of Virginia 

 
The Internet offers limitless advice on a multitude of 
products and services.  The quality of the advice varies 
and is inherently a matter of human judgment.  To help 
users determine the quality of advice and whether to use 
the advice, design features of web sites include 
information about the type and credibility of the advice 
source.  This research examines how characteristics of the 
online user (i.e., self-efficacy) and characteristics of the 
advice source (i.e., type and credibility) affect advice 
taking in an online investing context.  A laboratory 
experiment provides evidence that users with higher 
levels of self-efficacy are less likely to take advice than 
those with lower levels of self-efficacy.  Results also 
suggest users given highly credible advice are more likely 
to take the advice compared to users who receive advice 
with dubious credibility.  The implications are discussed. 
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11. The Role of Similarity in e-Commerce 
Interactions: The Case of Online Shopping 
Assistants, *Best Paper Nominee* 

 
Sameh Al-Natour, University of British Columbia 
Izak Benbasat, University of British Columbia 
Ronald T. Cenfetelli, University of British Columbia 
 

This research proposes that technological artifacts are 
perceived as social actors, and that users can make 
personality and behavioral attributions towards them. 
These formed perceptions interact with the user’s own 
characteristics in the form of an evaluation of similarity. 
Using an automated shopping assistant, the study 
investigates the effects of two types of perceived 
similarity on a number of dependent variables. The results 
show that both, perceived personality similarity, as well 
as perceived behavioral similarity, between the user and 
the decision aid positively affect users’ evaluations of the 
technological artifact. Furthermore, the study investigates 
the role of design characteristics in forming social 
perceptions about the shopping assistant. The results 
indicate that design characteristics, namely content, can 
be used to manifest desired personalities and behaviors, 
allowing us to compute measures of “actual” similarity, 
which were found to predict perceived similarity. 
 
12. Information Search Patterns in E-Commerce 

Product Comparison Services 
 

Fiona Fui-Hoon Nah, University of Nebraska-Lincoln 
Hong-Hee Lee, University of Nebraska-Lincoln 
Liqiang Chen, University of Nebraska-Lincoln 

 
The presentation of product information is very important 
in e-commerce websites. In this research, we study how 
disposition styles can influence users’ search patterns in 
product comparison services of e-commerce websites. 
Our results show that people are inclined to use feature 
information paths in vertical disposition style and product 
information paths in horizontal disposition style. The 
results also indicate that there are more feature paths than 
product paths in the earlier stage of product comparison, 
and more product paths than feature paths in the latter 
stage of product comparison. Based on Gensch’s two-
stage choice model and the results of our study, the 
vertical disposition style is more suited for supporting 
product comparison services. 
 
 
 
 
 
 

Session 6  (Saturday 4:45-5:45)  
Theme: Multitasking and Ubiquitous Computing 
Chair: Milena Head 
 
13. Understanding the Social Implications of 

Technological Multitasking: A Conceptual Model 
 

Caroline S. Bell, University of Western Ontario 
Deborah R. Compeau, University of Western Ontario 
Fernando Olivera, University of Western Ontario 

 
Multitasking is common in today’s technology-enabled 
organizations.  However, little attention has been paid to 
the social meaning and consequences of multitasking.  
We focus on technological multitasking - which we define 
as rapid task switching involving information 
technologies - in situations involving co-location and 
interpersonal interaction, such as checking e-mail during a 
meeting or instant messaging during group work.  We 
argue that technological multitasking generates social 
perceptions and present a conceptual model linking these 
perceptions to situational factors and performance. 
 
14. Contributing to Quality of Life: A New Outcome 

Variable for Information Technology in 
Ubiquitous Computing Environments, *Best Paper 
Nominee* 

 
Minkyung Lee, Yonsei University, Seoul 
Jinwoo Kim, Yonsei University, Seoul 
Hun Choi, Yonsei University, Seoul 
Dongjin Lee, Yonsei University, Seoul 
Kun Shin Im, Yonsei University, Seoul 

 
The rapid spread of technological innovations like mobile 
data services (MDS) has made ubiquitous computing a 
fact of everyday life for many people. We need therefore 
to understand the contribution of ubiquitous computing to 
overall quality of life. This study proposes a theoretical 
model that connects user satisfaction (a traditional 
outcome variable of IT) with contributions to quality of 
life (a new outcome variable for ubiquitous computing) in 
the domain of MDS. The reliability of the outcome 
variables and the validity of the proposed model were 
tested through three empirical studies in Korea. Study 
results indicate that user satisfaction with MDS affected 
the contribution of MDS to quality of life in eleven 
subordinate domains, and these contributions in turn 
influenced the overall contribution of MDS to quality of 
life. The paper ends with a discussion of the implications 
and limitations of the study results. 
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WORKSHOP PARTICIPANTS (AS OF 11/14/2005) 
 
Asli Akbulut, Grand Valley State University 

Elizabeth Avery Gomez, NJIT 

Caroline (Carlie) Bell, The Univ. of Western Ontario 

Izak Benbasat, University of British Columbia 

Paul Bowen, University of Queensland 

Glenn Browne, Texas Tech University 

Andrew Burton-Jones, University of British Columbia 

Damon Campbell, Washington State University 

Cindy Corritore, Creighton University 

Constantinos Coursaris, Michigan State University 

Dianne Cyr, Simon Fraser University 

Sidney Davis, University of Nebraska at Omaha 

Tamara Dinev, Florida Atlantic University 

William Dixon, Walden University 

Dennis Galletta, University of Pittsburgh 

Matt Germonprez, University of Wisconsin-Eau Claire 

Harrison Green, Eastern Illinois University 

Chris Griffin, University of Southern Illinois Carbondale 

Khaled Hassanein, McMaster University 

Milena Head, McMaster University 

Sun Heshan, Syracuse University 

Traci Hess, Washington State University 

Weiyin Hong, University of Nevada Las Vegas 

Geoffrey Hubona, Georgia State University 

Richard Johnson, University of Central Florida 

Brian Jones, Tennessee Tech University 

Dongmin Kim, Univ. of New Brunswick in Saint John 

Kevin Kuan, City University of Hong Kong 

William Kuechler, University of Nevada at Reno 

Minkyung Lee, Yonsei University 

Susan Lippert, Drexel University 

Eleanor Loiacono, WPI 

Clayton Looney, University of Virginia 

Paul Lowry, Brigham Young University 

Scott McCoy, The College of William and Mary 

Anna McNab, Washington State University 

Audrey Moran-Murphy, Fielding Graduate University 

Fiona Fui-Hoon Nah, University of Nebraska-Lincoln 

Veena Parboteeah, Washington State University 

Geert Poels, Ghent University 

Robin Poston, University of Memphis 

Xiangshi Ren, Kochi University of Technology 

Julie Rennecker, Weatherhead School of Management 

Tom Roberts, Washington State University 

Khawaja Saeed, Wichita State University 

Radhika Santhanam, University of Kentucky 

Gregory Schechtman, Washington State University 

Hong Sheng, University of Nebraska-Lincoln 

Keng Siau, University of Nebraska-Lincoln 

Jun Sun, Information & Operation Management Dept. 

Horst Treiblmaier, Vienna Univ. of Econ. & Bus. Admin. 

Ozgur Turetken, Temple University 

Joe Valacich, Washington State University 

Hans Van der Heijden, University of Surrey 

Ryan Wright, Washington State University 

Dezhi Wu, Southern Utah University 

Mun Yi, University of South Carolina 

Fatemeh Mariam Zahedi, Univ. of Wisconsin, Milwaukee 

Ping Zhang, Syracuse University 

Shu Zou, Temple University 
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ABOUT AIS SIGHCI (http://sigs.aisnet.org/sighci/) 
 
SIGHCI is the Special Interest Group on Human-
Computer Interaction affiliated with the Association for 
Information Systems (AIS). It was one of the first six 
SIGs announced on ISWORLD in July 2001. 

Mission & Topics 

SIGHCI provides a forum for AIS members to discuss, 
develop, and promote a range of issues related to the 
history, reference disciplines, theories, practice, 
methodologies and techniques, new developments, and 
applications of the interaction between humans, 
information, technologies, and tasks, especially in the 
business, managerial, organizational, and cultural 
contexts.  
 
The SIG's mission is twofold:  
• To facilitate the exchange, development, 

communication, and dissemination of information 
among AIS members,  

• To promote research related to human-computer 
interaction within business, managerial, and 
organizational contexts among AIS members and to 
the larger community of practitioners and scholars. 

 
Possible topics include, but are not limited to, the 
following: 
• The behavioral, cognitive, motivational, and 

affective aspects of human/technology interaction  
• User task analysis and modeling 
• Digital documents/genres and human information 

seeking behavior  
• User interface design and evaluation of the Web for 

B2B, B2C, C2C e-commerce, e-marketplace and 
supply chain management, group collaboration, 
negotiation and auction, enterprise systems, 
intranets, and extranets 

• Integrated and/or innovative approaches, guidelines, 
and standards for analysis, design, and development 
of interactive devices and systems 

• Design of computer interfaces for single-user or 
collaborative decision support, including design of 
standard computer interfaces, as well as design for 
small-screen mobile devices and pervasive 
computing  

• Development and applications of multi-dimensional 
information visualizations  

• Usability engineering metrics and methods for user 
interface assessment and evaluation  

• Usability studies for end-user computing in work or 
non-work environment, especially in the Internet era  

• Information technology acceptance and diffusion 
issues from cognitive, motivational, cultural, and 
user interface design perspectives  

• Issues in software learning and training, including 
perceptual, cognitive, and motivational issues  

• The impact of interfaces/information technology on 
attitudes, behavior, performance, perception, and 
productivity  

• Gender and technology  
• Issues related to the elderly, young, and special 

needs populations  
• Issues in teaching HCI courses 

Governance 

The SIGHCI bylaws guide the operation of the 
organization.  The current SIGHCI officers listed below 
will serve for the period of July 2005 - June 2006. 
 
Advisory Board 

Izak Benbasat, University of British Columbia  
Jane Carey, Arizona State University West   
Dennis Galletta, University of Pittsburgh  
Sirkka Jarvenpaa, Univ. of Texas at Austin  
Joe Valacich, Washington State University  
Jane Webster, Queen’s University  
Ping Zhang, Syracuse University  

Chair 
Scott McCoy, College of William and Mary 

Past Chair 
Fiona Fui-Hoon Nah, Univ. of Nebraska-Lincoln  

Chair-Elect 
Traci Hess, Washington State University  

Secretary and Treasurer 
Matt Germonprez, Univ. of Wisconsin-Eau Claire 

Vice Chair for Membership 
Susan Lippert, Drexel University  

Vice Chair for Research Resources 
Ricard E. (Rick) Downing, Rockhurst University   

Vice Chair for Sponsorship 
Tom Roberts, University of Kansas 

Vice Chair for Teaching Resources 
Jinwoo Kim, Yonsei University  

Listserv Manager 
Ping Zhang, Syracuse University 

Newsletter Editor  
Na (Lina) Li, Syracuse University 

Webmaster  
Veena Parboteeah, Washington State University  

Conference Planning Chair, AMCIS 2006 
Matt Germonprez, Univ. of Wisconsin-Eau Claire 

Conference Planning Chair, ECIS 2006 
Scott McCoy, College of William and Mary 

Conference Planning Chair, HICSS 2007 
Joe Valacich, Washington State University 
John Wells, Washington State University 

Conference Planning Chair, PACIS 2006 
Mun Yi, University of South Carolina 

Conference Planning Chair, pre-ICIS Workshop 2005 
Traci Hess, Washington State University 
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ABOUT AIS SIGHCI (http://sigs.aisnet.org/sighci/) (CONT’D) 
 

Accomplishments 

Since its inception in July 2001, SIGHCI has undergone 
significant and steady development, which is made 
possible by the collaborative efforts of many individuals 
– specifically, the guidance and support from a number 
of senior MIS scholars, the high level of interest and 
support from enthusiastic SIG members, and the hard 
work of the organizing team. In this limited space, we 
report a condensed version of some accomplishments (up 
to November, 2005). 

Identity and Community Building 
One of the motivations for establishing the AIS SIG on 
HCI was to build a community of scholars who can share 
common interests and appreciate each others’ work. Our 
strong membership base (352 members as of 09/2005), 
represents academic, industry and other sectors, doctoral 
students, and many countries. The SIGHCI discussion 
listserv is also open to non-members enabling us to reach 
HCI enthusiasts beyond our current membership.  

Communication and Outreach 
In order to promote the awareness of SIGHCI, to extend 
the identity and reputation of SIGHCI, and to promote 
dialogs with the MIS community and other related 
external parties, four levels of communications have 
been rigorously designed and implemented: SIG-wide 
communication, promotion of HCI in the MIS 
community, dialog with other HCI associations, and 
connections with industry. 

(i) Establish SIG-wide communication on areas of 
mutual interests including research, teaching, community 
building, and other related discussions. This includes 
providing specific services such as listserv, newsletters, 
and conference meetings.  

(ii) Promote HCI as an important sub-discipline within 
the MIS discipline. Specific methods are conference 
minitracks, tracks, panels, tutorials, and workshops at 
AMCIS and ICIS, and theme articles and journal special 
issues in top ranked IS journals.  

(iii) Dialog with other global HCI associations and 
communities. Efforts include (1) sending information 
about SIGHCI to related listservs, organizations, 
websites, magazines, etc., (2) helping to disseminate 
information about other related associations to our 
members via SIGHCI newsletters, website, and listserv, 
(3) publishing special issues in journals that have high 
visibility to these associations, such as IJHCS 
(International Journal of Human Computer Studies), BIT 
(Behaviour & Information Technology), and IJHCI 
(International Journal of Human Computer Interaction), 
whose readership includes the ACM SIGCHI 
community, and (4) organizing panels that involve 

people from closely related disciplines (e.g., the panel on 
“Finding Common Ground on HCI Research in Multiple 
Disciplines” at the 2nd pre-ICIS workshop). Two 
primary associations we have been targeting are ACM 
(mainly SIGCHI) and the American Society for 
Information Science and Technology (ASIS&T) which is 
the international society for scholars in Information 
Science, Library Science, and Information Studies. One 
of the goals of the Common Ground panel at the 2nd 
workshop was to establish a greater level of 
communication with other associations and disciplines to 
develop greater synergy. Panelists represented a variety 
of views from different disciplines and associations 
including Psychology, Information Science, Computer 
Science, SIGCHI, Information Systems in an 
Engineering school, and MIS in B-Schools.  

(iv) Establish connection with people in the industry. A 
number of measures have been set to achieve this goal. 
(1) The “Industry Voice” section in our newsletter has 
published two voices in the past three newsletter issues. 
(2) The second panel at the 2nd annual workshop strived 
to bridge academia and industry research interests in HCI 
where academia and industry people share their views 
and perspectives, and explore collaboration 
opportunities. (3) The workshops and minitrack/tracks 
have benefited from the industry’s perspectives by 
having reviewers from the industry. 

SIGHCI Website (http://sigs.aisnet.org/sighci/) 
Created on 10/15/2001, the website is the central 
repository for information related to the SIGHCI. It is 
updated frequently to reflect timely information that may 
be of interest to SIG members, and scholars and 
practitioners at large. One can find information about the 
mission, membership, listserv, conferences, news, photo 
gallery, HCI related journals, research resources, 
teaching resources, other HCI associations, and SIG 
officers and contacts on the site.  

Listserv (http://sigs.aisnet.org/sighci/sig_listserv.html) 
Created in July 2001, the list is for SIG members and 
other interested people to exchange information and 
discuss interesting issues. The archive of past postings 
was set up in January 2002. A policy of list use is 
available from the listserv page.  

Member Directory (http://www2.business.ku.edu/sighci/) 
The AIS SIGHCI Member Directory contains members’ 
contact information, academic record, teaching interests, 
research interests, on-going projects and publications. It 
is meant for members to get to know each other, 
exchange common interests in teaching and research, and 
to find possible collaborators. The directory has been 
available online since 12/4/2002.  

 


