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WELCOME MESSAGE FROM THE WORKSHOP CO-CHAIRS 
 
On behalf of the entire organizing committee, we welcome you to the 3rd Annual Pre-ICIS Workshop on HCI Research in 
MIS (HCI/MIS'04)! This year's workshop includes 17 paper presentations, a panel on publishing HCI research in top IS 
journals, an open reception, a best paper award, and a best reviewer award. It is also an opportunity to catch up with old 
friends and meet new ones as we highlight the best in HCI research from our field. 
 
This workshop, as in past years, demonstrates the efforts and collaboration among many people. We hope that these efforts 
will help influence both future research endeavors and actual practice in industry. Members of the Advisory Committee 
(AC) have provided strong support and encouragement. Dennis Galletta, an AC member, has worked closely with the 
organizing team on many aspects of the workshop, including the research panel. Fiona Nah, Mun Yi, and Andrea Houston 
worked diligently in handling the large number of submissions and a large body of program committee members and 
reviewers. Our local organizing committee, Andrea Everard and Brian Jones, managed the video equipment, photo taking, 
lunch information, and other local logistics. We have five doctoral student volunteers, Jeannette Kelley, Na Li, Hong 
Sheng, Heshan Sun, and Shu Zou, who are helping out with various matters at the workshop site. Our generous sponsors of 
the workshop are: 
  

◊ College of Information Science and Technology, Drexel University 
◊ School of Information, University of Michigan 
◊ School of Information and Library Science, University of North Carolina at Chapel Hill 
◊ School of Information Sciences, University of Pittsburgh 
◊ School of Information Studies, Syracuse University 
◊ School of Information, The University of Texas at Austin 
◊ The Information School, University of Washington 

 
We would like to take this opportunity to express our sincere appreciation to all of those involved with planning this year's 
workshop activities. Enjoy the workshop! 
 
Scott McCoy and Traci Hess, Workshop Co-Chairs 
 

 
 
WELCOME MESSAGE FROM THE PROGRAM CO-CHAIRS 
 
The 3rd annual HCI research in MIS workshop attracted 28 submissions: 22 completed research papers and 6 research-in-
progress papers. After a rigorous review process, 12 completed research papers and 5 research-in-progress papers were 
selected (i.e., 61% acceptance rate) for presentation at the workshop. The extended abstracts of these 17 papers are 
published in the proceedings and will be presented at the workshop. 
 
The Program Committee, which consists of 88 experts in HCI, has made outstanding contributions to the success of the 
workshop by providing high quality feedback on the submissions. The reviews helped tremendously in making acceptance 
decisions. A large number of authors expressed their appreciation for the high quality and constructive feedback they have 
received. On behalf of the authors and workshop, we would like to thank the Program Committee for their high quality 
reviews. Their efforts have greatly aided the advancement of HCI research in Information Systems. 
 
With the continuing support of AIS SIGHCI members and the strong interest exhibited by the MIS community in HCI 
research, we have been able to put together an excellent program. Thank you for your participation and support. 
 
Enjoy the workshop! 
 
Mun Yi, Andrea Houston, and Fiona Fui-Hoon Nah, Program Co-Chairs 
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INTRODUCING THE PANELISTS  
 

Panel Chair: Dennis F. Galletta 
is an AIS Fellow and Professor at 
the Fox Business School, Temple 
University, after 19 years at the 
University of Pittsburgh. His 
publications include Management 
Science, ISR, Decision Sciences, 
CACM, JMIS, Data Base, Infor-
mation & Management, AMIT, 
and others. Editorial board as-
signments include MISQ, Data 

Base, and Information Systems and eBusiness Manage-
ment. He served as ICIS Treasurer, Inaugural AMCIS 
Conference Chair, AMCIS 2003 program co-chair, VP of 
Member Services, and Americas Representative. 
 

ISR: Chris F. Kemerer is the 
David M. Roderick Professor of 
Information Systems at the Katz 
Graduate School of Business, 
University of Pittsburgh and an 
Adjunct Professor of Computer 
Science at Carnegie Mellon 
University.  He has published 
articles in a number of profes-
sional and academic journals, 
including Communications of 

the ACM, IEEE Computer, IEEE Software, IEEE Trans-
actions on Software Engineering, Information and Soft-
ware Technology, Information Systems Research, Man-
agement Science, and Sloan Management Review.  Dr. 
Kemerer serves or has served on the editorial boards of 
the Annals of Software Engineering, Communications of 
the ACM, Empirical Software Engineering, IEEE Trans-
actions on Software Engineering, Information Systems 
Research, the Journal of Organizational Computing, the 
Journal of Software Quality, and MIS Quarterly.  He is 

the current Editor-in-Chief of Information Systems Re-
search. 
 

JMIS: Vladimir Zwass is 
Distinguished Professor of 
Computer Science and Man-
agement Information Systems 
at Fairleigh Dickinson Uni-
versity. He holds a PhD in 
Computer Science from Co-
lumbia University. He is the 
Founding Editor-in-Chief of 
the Journal of Management 
Information Systems and of 

the top-ranked International Journal of Electronic Com-
merce. The Advances in Management Information Sys-
tems monographs, of which Dr. Zwass is Editor-in-Chief, 
will codify IS knowledge and research methods. Dr. 
Zwass is the author of six books and a number of papers. 
He has received various grants, consulted for major cor-
porations, and is a frequent invited speaker.  
 

MISQ: Ron Weber is Dean of 
the Faculty of Information 
Technology and Professor at 
Monash University, in Mel-
bourne, Australia. He previ-
ously served as Professor of 
Information Systems in the 
School of Business and Re-
search Director for the Faculty 
of Business, Economics and 

Law at the University of Queensland. He retires as Edi-
tor-in-Chief of the MIS Quarterly at the end of 2004.  
His research interests focus on ontology and conceptual 
modeling. Ron is a past co-chair of ICIS and a past 
president of the Association for Information Systems. 
 

 
INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES  
 
Seung Baek received MBA and Ph.D. from George 
Washington University (Washington, DC). He is an as-
sistant professor at Hanyang University (Seoul, Korea). 
Before joining Hanyang University, he was an assistant 
professor at Saint Joseph’s University (Philadelphia, 
PA). His main research interests include online con-
tents/service pricing strategy and new product/service 
development.  
 
Izak Benbasat is CANADA Research Chair in Informa-
tion Technology Management at University of British 
Columbia, Vancouver, Canada. He received his Ph.D. in 
MIS from University of Minnesota. Professor Benbasat 
is past editor-in-chief of Information Systems Research 

and currently a Senior Editor of Journal of AIS. His cur-
rent research interests include evaluating user interfaces 
and recommendation agents to facilitate B2C e-
commerce. 

Jacek Brzezinski is an assistant professor at DePaul 
University, School of CTI. His research interests include 
artificial intelligence, natural language processing and e-
commerce. His doctoral dissertation focused on machine 
learning-based modeling of natural language information 
for information classification purposes. Currently, he is 
teaching graduate courses in E-commerce. 
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Hock Chuan Chan is an associate professor in the De-
partment of Information Systems at the National Univer-
sity of Singapore. He has B.A. from the University of 
Cambridge and a Ph.D. from the University of British 
Columbia, Canada. His current research focuses on user-
database interaction, IS acceptance and spreadsheet visu-
alization. 
 
Susy Chan is a professor and directs the Center for E-
Commerce Research in the School of CTI at DePaul 
University.  She is the founding director of DePaul’s 
pioneering master’s and baccalaureate programs in e-
commerce technology.  The Mobile Commerce Research 
Lab that she co-directs with Xiaowen Fang studies us-
ability of wireless applications.  Her research also fo-
cuses on enterprise systems for e-collaboration. 
 
Yee Pia Chan is a Master of Computing student in De-
partment of Information Systems at National University 
of Singapore (NUS). She received her Bachelor of Com-
puting (Hon) (2004) in Information Systems from NUS. 
She has published in conferences such as ICIS. Her cur-
rent research focuses on IS continuance and post adop-
tion. 
 
Avivit Cokhavi received her B.Sc. degree from the De-
partment of Information Systems Engineering at Ben-
Gurion University of the Negev. She now travels the In-
dian sub-continent and enjoys life. 
 
Fred Collopy is Professor and Chair of Information Sys-
tems at Case’s Weatherhead School of Management. He 
received his PhD in decisions sciences from the Wharton 
School. He has done extensive research in time series 
forecasting, information and strategy, and design. His 
research has been published in leading academic and 
practitioner. 
 
Andrea Everard is an Assistant Professor of MIS at the 
University of Delaware. She received her PhD in MIS 
from the University of Pittsburgh. Research interests in-
clude HCI, e-commerce, trust, ethical issues in IT, out-
sourcing, and cross cultural issues in IS. Journals in 
which her work appears include CACM, Electronic 
Commerce Research and Applications, and Electronic 
Journal of Knowledge Management. 

Xiaowen Fang is an assistant professor in School of 
Computer Science, Telecommunications and Information 
Systems (CTI) at DePaul University. His research fo-
cuses on user-centered design of Web search tools, us-
ability of e-business, usability of mobile commerce, and 
multi-modal information presentation.  

Dennis F. Galletta is an AIS Fellow and Professor at the 
Fox Business School, Temple University. His publica-
tions include Management Science, ISR, Decision Sci-
ences, CACM, JMIS, Data Base, AMIT, and others. Edi-
torial board assignments include MISQ, Data Base, and 
IS and eBusiness Management. He was ICIS Treasurer, 
Inaugural AMCIS Conference Chair, AMCIS 2003 pro-
gram co-chair, and VP of Member Services. 
 
Matt Germonprez is an Assistant Professor of Informa-
tion Systems at Case Western Reserve University. His 
research interests are in the design of information sys-
tems that support user customization as well as the im-
pact that technology has on group communication. He 
has recently published in Organization Studies and In-
formation Systems Research: Relevant Theory and In-
formed Practice. 
 
Mark L. Gillenson is Professor of MIS at the University 
of Memphis.  Dr. Gillenson previously was with the IBM 
Corp. and the University of Miami.  Dr. Gillenson’s ar-
eas of interest are database management systems and 
electronic commerce.  Dr. Gillenson’s research has ap-
peared in major MIS journals and he has written three 
books on database management systems.   
 
David Thomas Green is an MIS Doctoral Candidate in 
the College of Business and Administration at Southern 
Illinois University Carbondale. His major is in MIS with a 
support area in Organization Studies. His research interests 
are in the areas of human-computer interaction, electronic-
commerce acceptance, collaborative technologies, net-
working through social software, and end-user educa-
tion/training. 
 
Jungpil Hahn is an Assistant Professor of Management 
at the Krannert School of Management, Purdue Univer-
sity.  He earned his Ph.D. at the Carlson School of Man-
agement, University of Minnesota.  His research interests 
focus on human-computer interaction, systems design, 
business value of IT, electronic commerce and knowl-
edge management.  His research appears in ISR and 
ACM TOCHI. 
 
Khaled Hassanein is an Associate Professor of Informa-
tion Systems at the DeGroote School of Business, 
McMaster University, Canada.  He has many academic 
journal and conference publications in the areas of m-
Commerce, online trust, Website usability, e-health, 
eBusiness strategy, automated financial document proc-
essing, data extraction and mining, and decision fusion 
algorithms.  He is a Co-Director of the annual McMaster 
eCase Competition. 
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Steven R. Haynes is an assistant professor in the School 
of Information Sciences and Technology at Penn State 
University. His research interests include IS design and 
evaluation, and HCI. Haynes received a Ph.D. degree in 
information systems and social psychology from the 
London School of Economics. He has worked as a sys-
tems designer and developer at Apple Computer and 
Adobe Systems.  
  
Milena Head is an Associate Professor of Information 
Systems at the DeGroote School of Business, McMaster 
University, Canada.  She is also the Director of the 
McMaster eBusiness Research Centre, Faculty Director 
for the World Congress Conference, and Co-Director of 
the McMaster eCase Competition. Specializing in eBusi-
ness and HCI, she has published over 35 papers in aca-
demic journals, books and conferences. 
 
Thomas George Kannampallil is a PhD candidate in 
the School of Information Sciences and Technology at 
Penn State University. He has an undergraduate degree 
in mechanical engineering, and has worked as a software 
programmer with Infosys Technologies, Banglore, India. 
His research interests include Usability of complex sys-
tems, Decision Support Systems, Learning and Knowl-
edge Management. 
 
Robert J. Kauffman is Professor and Director, MISRC, 
Carlson School of Management, University of Minne-
sota.  His research focuses on technology strategy, e-
commerce pricing strategy, technology adoption and dif-
fusion, and supply chain management.  His research ap-
pears in Organization Science, JMIS, Management Sci-
ence, MISQ, ISR, and Decision Sciences.  He recently 
won “best research awards” at INFORMS CIST 
2003/2004, and HICSS 2004.    
 
Moti Kirschenbaum has graduated from the Depart-
ment of Information Systems Engineering at Ben-Gurion 
University of the Negev. He currently works at Amdocs 
as a system analyst. He also plays the piano and writes 
songs. 
 
Sherrie Komiak is an assistant professor of MIS at the 
Faculty of Business Administration, Memorial Univer-
sity of Newfoundland, St. John’s, NL, Canada. She re-
ceived her Ph.D. degree from University of British Co-
lumbia, Canada, in 2003. Her research interests include 
human-computer interaction, trust in electronic com-
merce, personalization technologies, recommendation 
agents, knowledge-based systems, decision support sys-
tems, and IT adoption. 
 

Bill Kules is a doctoral student in the Department of 
Computer Science and member of the Human-Computer 
Interaction Laboratory at the University of Maryland at 
College Park. He also consults in the areas of require-
ments analysis and user interface design, with an empha-
sis on search and information seeking applications. 
 
Scott McCoy is an Assistant Professor of MIS at the 
College of William and Mary. He earned his PhD in MIS 
from the University of Pittsburgh. His research interests 
include cross cultural issues in IS, HCI, IT accessibility, 
and telecommunications policy. Journals in which his 
work appears include International Journal of Cross Cul-
tural Management, CACM, CAIS, IT&P, and JAIS.  
 
Fiona Fui-Hoon Nah is an Associate Professor of MIS 
at the University of Nebraska-Lincoln. She received her 
Ph.D. in MIS from the University of British Columbia. 
Her research interests include human-computer interac-
tion, computer-supported collaborative work, and deci-
sion support systems.  She serves on the editorial board 
of eight major journals and is a co-founder and current 
chair of AIS SIGHCI. 
 
John Michael Pearson is an Associate Professor of In-
formation Systems at Southern Illinois University Carbon-
dale.  He has published articles in Communications of the 
ACM, Information & Management, Journal of Strategic 
Information Systems, Journal of Information Systems, De-
cision Support Systems, and Journal of Internet Commerce. 
His research interests include technology adoption, e-
commerce, management of quality, and IT project man-
agement. 
 
Loo Geok Pee is a final-year undergraduate in the 
School of Computing, National University of Singapore. 
She is majoring in Information Systems with a minor in 
Mathematics. 
 
Peter Polak is an Assistant Professor of Computer In-
formation Systems at the School of Business Administra-
tion, University of Miami. He obtained his PhD in Man-
agement Information Systems from the University of 
Pittsburgh with a minor in Telecommunications. His re-
search interests are in the areas of human-computer in-
teraction, internet technologies, and eBusiness. He 
teaches network technologies, data communications, and 
security. 
 
Jae Kyo Seo is a graduate student at Hanyang Univer-
sity. His main research interests include information 
economics and open source program. 
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INTRODUCING THE AUTHORS OF PEER-REVIEWED ARTICLES (CONT’D) 
 
Hong Sheng is a MIS Ph.D. student at the University of 
Nebraska-Lincoln. She received her master degree in 
MIS from the University of Nebraska-Lincoln and her 
bachelor degree from the Shanghai Jiaotong University, 
China. Her research interests include mobile commerce, 
strategic implications of mobile applications in organiza-
tions, and human-computer interaction in the mobile 
context.  
 
Ben Shneiderman is a Professor in the Department of 
Computer Science, Founding Director of the Human-
Computer Interaction Laboratory, and Member of the 
Institute for Advanced Computer Studies and the Insti-
tute for Systems Research, all at the University of Mary-
land at College Park. 
 
Keng Siau is an Associate Professor of MIS at the Uni-
versity of Nebraska-Lincoln. He is currently the Editor-
in-Chief of Journal of Database Management and the 
Book Series Editor for Advanced Topics in Database Re-
search. His research interests include systems analysis & 
design, mobile commerce, and human-computer interac-
tion. He has published more than 65 refereed journal ar-
ticles. 
 
Young-Suk Song received MA from Hanyang Univer-
sity. His main research interests include online games 
and user interface design. 
 
Tom Stafford earned the Ph.D. in MIS from University 
of Texas – Arlington and the Ph.D. in Marketing from 
University of Georgia, and is Assistant Professor of MIS 
at University of Memphis.  His research involves motiva-
tions for Internet use, and his work has appeared in 
Communications of the ACM, Decision Sciences, and 
IEEE Transactions on Engineering Management 
 
Heshan Sun is a doctoral student of School of Informa-
tion Studies at Syracuse University. He received his MS 
in information management from Peking University and 
BA in international business from Nankai University, 
China. His research interests include human computer 
interaction, e-commerce, IS performance, information 
system analysis & design, and cross-cultural IS. 
 
Chuan Hoo Tan is a 1st-year Ph.D. candidate in the De-
partment of Information Systems at National University 
of Singapore (NUS). He received his BSc. (1st class 
hons) (2001) and MSc. (2002) in computer and informa-
tion sciences from NUS. He has published in conferences 
such as ICIS and PACIS. His current research focuses on 
agent-aided decision-making and economics of IS. 

Hock Hai Teo is an assistant professor of Information 
Systems in the Department of Information Systems at the 
National University of Singapore (NUS). He received his 
MSc. (1995) and Ph.D. (1998) in MIS from NUS. He has 
published in journals such as MIS Quarterly and JMIS.  
His current research focuses on IT innovation adoption, 
information privacy and electronic commerce. 
 
Noam Tractinsky is a Senior Lecturer at the Department 
of Information Systems Engineering at BGU. He re-
ceived his Ph.D. in Information Systems from the Uni-
versity of Texas at Austin. He is currently interested in 
the study of aesthetic aspects of information technology. 
 
Irene Woon is a Senior Lecturer in School of Comput-
ing, National University of Singapore. She obtained her 
PhD from Aston University in the UK. Previously, she 
worked in the IT industry where she provided consul-
tancy services to agencies such as Singapore Power and 
the Commission of European Communities. Her current 
research interest is the behavioral aspects of information 
security. 
 
Shuang Xu is a doctoral student in School of CTI at 
DePaul University. She received her Bachelor degree in 
CS from Zhejiang University, and her Master degree in 
CS from Nanjing University, China. Her research con-
centration is on Human-Computer Interaction, with a 
keen interest in usability issues on handheld devices. Her 
dissertation is focusing on dual-modal information pres-
entation. 
 
Xue Yang is a 2nd year Ph.D. candidate in the Depart-
ment of Information Systems at National University of 
Singapore (NUS). She received her Bachelor of Man-
agement in Information Management and Information 
System from Nanjing University (NJU), China. She has 
published in conferences such as PACIS. Her current re-
search focuses on consumer behavior and decision mak-
ing in e-commerce. 
 
Ping Zhang is Associate Professor at the School of In-
formation Studies, Syracuse University. She earned her 
Ph.D. from the School of Business at The University of 
Texas at Austin. Her research has appeared in journals 
such as BIT, CAIS, DSS, IJHCS, JAIS, etc. She is an 
Associate Editor for IJHCS and the founding chair of 
AIS Special Interest Group on HCI.  
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BEST PAPER AWARD SELECTION PROCESS  
 
To encourage and acknowledge best efforts from authors of the HCI research in MIS workshops, SIGHCI gives out a best 
paper award at the workshop. This year’s best paper award selection process involved two stages. First, Program Committee 
members, who served as reviewers of the submissions, were asked to rate the assigned manuscript(s) on multiple criteria and 
make nominations for the best paper award at the time of reviewing the manuscripts. Among the 17 accepted submissions, 6 
papers received at least one nomination. During the second stage, in addition to those 6 papers nominated for the best paper 
award by the reviewers, top 5 papers based on the numerical scores were also identified. The union of the two sets resulted in 
8 papers. Three papers were eliminated from the final set due to the incomplete nature of the research (research-in-progress) 
or low numerical scores. Only completed papers were considered for the best paper award and all the selected papers showed 
higher numerical scores than the rest of the completed papers. Then the Best Paper Award Committee, which comprised 
Weiyin Hong, Susan Lippert, Paul Lowry, and Nicholas Romano, independently ranked these five papers. An average score 
of the rankings was used to determine the best paper award winner. 
 

 
 
BEST PAPER NOMINEES (in order of presentation) 
 
An Empirical Study on the Roles of Affective Variables in User Adoption of Search Engines, Heshan Sun and Ping Zhang 
 
Using Ratings and Response Latencies to Evaluate the Consistency of Immediate Aesthetic Perceptions of Web Pages, Noam 
Tractinsky, Avivit Cokhavi, and Moti Kirschenbaum 
 
Instilling Social Presence through the Web Interface, Khaled Hassanein and Milena Head 
 
The Value of Mobile Commerce to Customers, Keng Siau, Hong Sheng, and Fiona Nah 
 
A Process Tracing Study on Trust Formation in Recommendation Agents, Sherrie Komiak and Izak Benbasat 
 

 
 
BEST REVIEWER SELECTION PROCESS 
 
Reviewers play an extremely important role in quality control and should be acknowledged for the best reviewing effort. 
Because reviewers are anonymous to authors and many others, excellent reviewers are rarely acknowledged. We believe in 
recognizing and appreciating best reviewers as their constructive comments and suggestions not only benefit the authors 
directly and the workshop audiences indirectly, but also help to advance HCI research in MIS. SIGHCI continues to 
recognize the best reviewer for this workshop.  
 
Mun Yi and Andrea Houston managed the workshop review process. In handling the process, they noticed many high quality 
reviews provided by Program Committee members. Nine best reviewer candidates were identified based on the following 
criteria: 

• Thoroughness of the reviews 
• Helpfulness of the suggestions and feedback 
• Clarity and organization of reviews  
• Timeliness in returning the reviews 

 
The reviews by the nine best reviewer candidates were further examined and ranked for their overall quality independently by 
Mun Yi and Andrea Houston, and a consensus was reached on the best reviewer for the workshop based on these rankings.  
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WORKSHOP SESSIONS 
 
Session 1  (Friday 8:30-10:00)  
Theme: Information Search & Learning 
Chair: John Wells 
 
1. Categorized Graphical Overviews for Web Search 

Results [Research-in-Progress] 
 

Bill Kules, University of Maryland at College Park 
Ben Shneiderman, Univ. of Maryland at College Park 

 
Search engines are very effective at generating long lists 
of results that are highly relevant to user-provided query 
terms. But the lack of effective overviews presents 
challenges to users who seek to understand these results, 
especially for a complex task such as learning about a 
topic area, which requires gaining overviews of and 
exploring large sets of search results, identifying unusual 
documents, and understanding their context. Categorizing 
the results into comprehensible visual displays using 
meaningful and stable classifications can support user 
exploration and understanding of large sets of search 
results. This extended abstract presents a set of principles 
that we are developing for search result visualization. It 
also describes an exploratory study that investigated 
categorized overviews of search results for complex 
search tasks within the domain of U. S. government web 
sites, using a hierarchy based on the federal government 
organization.   
 
 
2. An Empirical Study on the Roles of Affective 

Variables in User Adoption of Search Engines 
[Completed Research], *Best Paper Nominee* 

 
Heshan Sun, Syracuse University 
Ping Zhang, Syracuse University 

 
The current study is built upon prior research and is an 
attempt to explore the roles of affective variables in user 
technology adoption. Two different affective variables, 
computer playfulness and perceived enjoyment, were 
examined and their relationships with each other and with 
cognitive and behavioral variables were hypothesized. An 
empirical study using survey method was conducted. 
Analyses with the PLS technique confirmed most of the 
hypotheses. Our findings suggest that perceived 
enjoyment has a significant impact on perceived ease of 
use, but no direct effect on behavioral intention. Perceived 
enjoyment mediates the impact of computer playfulness 
on PEOU, which has not been studied before. 
 
 

3. Learning, Performance, and Analysis Support for 
Complex Software Applications [Research-in-
Progress] 

 
Steven Haynes, Pennsylvania State University 
Thomas George Kannampallil, Penn. State Univ. 

 
We propose a three-part framework describing support 
tools for users of complex software applications such as 
enterprise resource planning and decision support 
systems. The model is motivated by the objectives of 
learning, performance, and analysis and is grounded in the 
theories of constructivism, pragmatism, and reflection 
respectively. This mapping is supported both by results of 
prior research and by a case study formative evaluation of 
a complex, cognitive support system developed for anti-
terrorism resource allocation. The work contributes to the 
field of system usability by providing an integrative 
framework linking established theoretical positions with 
empirical research on human-computer interaction. 
 
 
Session 2  (Friday 10:30-12:00)  
Theme: Usability & Evaluation 
Chair: Eleanor Loiacono 
 
4. A Confirmatory Factor Analysis of Two Web Site 

Usability Instruments [Completed Research] 
 

David Green, Southern Illinois University Carbondale 
J. Michael Pearson, Southern Ill. Univ. Carbondale 
 

Many perspectives of user acceptance of Web sites have 
been examined, yet information systems research often 
overlooks the human-computer interaction aspects, 
particularly in the area of Web site usability. Web site 
usability has recently gained greater acceptance in 
information literature through the development of 
instruments by Palmer (2002) and Agarwal and 
Venkatesh (2002). This study conducted a confirmatory 
factor analysis of both instruments in an attempt to 
validate the two instruments. Our results found that the 
Palmer instrument exhibited satisfactory measurement 
properties, although allowing room for further refinement. 
The Agarwal and Venkatesh instrument, although useful 
as a practical metric, displayed poor validity for the 
underlying constructs that compose Web site usability. 
Validation of these instruments furthers their scope and 
potential use by researchers and practitioners in helping 
them better understand the capabilities of their Web sites, 
while providing a foundation for further refinement of the 
Web site usability construct. 
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5. Using Ratings and Response Latencies to Evaluate 
the Consistency of Immediate Aesthetic 
Perceptions of Web Pages [Completed Research], 
*Best Paper Nominee* 

 
Noam Tractinsky, Ben-Gurion Univ. of the Negev 
Avivit Cokhavi, Ben-Gurion Univ. of the Negev 
Moti Kirschenbaum, Ben-Gurion Univ. of the Negev 

  
Using explicit (subjective evaluations) and implicit 
(response latency) measures, this study replicated and 
extended the findings by Fernandes et al (2003), who 
found that immediate aesthetic impressions of web pages 
are remarkably consistent. Forty participants evaluated 50 
web pages in two phases. The degree to which web pages 
were regarded, on average, as attractive after a very short 
exposure of 0.5 sec. was highly correlated with 
attractiveness ratings after an exposure of 10 seconds. 
Extreme attractiveness evaluations (both positive and 
negative) were faster than moderate evaluations, 
providing convergent evidence to the hypothesis of 
immediate impression. Overall, the results provide direct 
evidence in support of the premise that aesthetic 
impression of the IT artifacts are formed quickly. 
Indirectly, the results suggest that visual aesthetics can 
play an important role in users' evaluations of the IT 
artifact. 
 
 
6. A Methodology for Business Value-Driven Website 

Evaluation [Completed Research] 
 

Jungpil Hahn, Purdue University 
Robert Kauffman, University of Minnesota 

 
Managers at e-commerce firms are in need of proven 
methods for ongoing website evaluation.  However, 
current approaches to website evaluation are not perfectly 
suited to the task at hand.  This paper proposes a new 
business value-driven approach to website evaluation, 
which is theoretically grounded in the economic theory of 
production.  We view online shopping as an economic 
production process in which customers are using various 
functionalities of an e-commerce website in order to 
complete a purchase transaction.  This view enables us to 
formulate a novel perspective on website performance — 
the ability to transform inputs (i.e., use of website 
functionalities) into outputs (i.e., completed purchase 
transactions).  We propose two DEA-based metrics, 
InefficiencyBreadth and UnitInefficiency that help identify 
website functionalities that are potentially ineffective. 
 

 
Session 3  (Friday 1:30-3:00)  
Theme: Design of Interfaces 
Chair: Fons Wijnhoven 
 
7. A Study of the Effects of Online Advertising: A 

Focus on Pop-Up and In-Line Ads [Completed 
Research] 

 
Scott McCoy, College of William & Mary 
Andrea Everard, University of Delaware 
Dennis Galletta, Temple University 
Peter Polak, University of Miami 

 
Pop-up, pop-under, and in-line ads have been said to be 
intrusive, and previous findings suggest that they could 
have important effects on user perception and cognition. 
Using a 2x2 factorial design, this experimental study 
examines the effects of those ads. Besides a control group 
without ads, factors included ad placement (pop-up vs 
inline) and ad congruence (with the site's content or not). 
Results indicated that intention to return was impaired by 
ads; retention of website information was higher when ads 
were inline or when ads were not congruent with website 
content; and retention of ad content was higher for inline 
ads and those that were not congruent to the content of the 
website. However, contrary to expectations, intentions to 
return were not affected by ad placement, retention of site 
content was not affected by the existence of ads, and 
intrusiveness of ads was not affected by ad congruence. 
 
 
8. Designing Tailorable Technologies [Completed 

Research]  
 

Matt Germonprez, Case Western Reserve University 
Fred Collopy, Case Western Reserve University 

 
Tailorable technologies are technologies that are modified 
by users in the context of their use and are around us as 
desktop operating systems, web portals, and mobile 
telephones. While tailorable technologies provide users 
with limitless ways to modify the technology, as 
designers and researchers we have little understanding of 
how this should affect design. In this paper we present 
principles from four designers to strengthen inquiry into 
tailorable technologies. We then apply the principles to 
the case of the design of a web portal. We conclude that 
designers need to more consciously build reflective and 
active design environments and gradients of interactive 
capabilities in order for technology to be readily modified 
in the context of its use. 
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9. Instilling Social Presence through the Web 
Interface [Completed Research], *Best Paper 
Nominee* 

 
Khaled Hassanein, McMaster University 
Milena Head, McMaster University 

 
Electronic commerce is more impersonal, anonymous and 
automated than traditional person-to-person commerce, 
and as such, typically lacks human warmth and 
sociability.  This paper explores how human warmth and 
sociability can be integrated through the Web interface to 
positively impact consumer attitudes towards online 
shopping.  An empirical study was undertaken to 
investigate the impact of various levels of socially-rich 
text and picture design elements on the perception of 
online social presence and its subsequent effect on 
antecedents of Website attitude.  Higher levels of social 
presence are shown to positively impact the perceived 
usefulness, trust and enjoyment of shopping Websites, 
leading to more favourable consumer attitudes.  
Implications of these finding for practitioners and future 
research are outlined. 
 
 
Session 4  (Friday 3:30-4:30)  
Theme: Mobile Commerce 
Chair: Paul Lowry 
 
10. The Value of Mobile Commerce to Customers 

[Completed Research], *Best Paper Nominee* 
 

Keng Siau, University of Nebraska-Lincoln 
Hong Sheng, University of Nebraska-Lincoln 
Fiona Nah, University of Nebraska-Lincoln 

 
This research studies the values of m-commerce using a 
qualitative means-ends approach, called Value-Focused 
Thinking. The conceptual foundation for this research is 
the Work System Framework. By interviewing both 
current and potential m-commerce users, we captured the 
values of m-commerce and develop a means-ends 
objective network to illustrate the relationships among 
these values. As one of the first empirical research to 
assess the values of m-commerce, this research 
contributes to an increased understanding of m-
commerce. The means-ends objective network also serves 
as a theoretical foundation for future research in m-
commerce. For practitioners, our findings highlight the 
concerns and issues of customers, which are valuable for 
strategy formulation in m-commerce. 
 
 

11. Motivations for Mobile Devices: Uses and 
Gratifications for M-Commerce [Completed 
Research] 

 
Tom Stafford, University of Memphis 
Mark Gillenson, University of Memphis 
 

Uses and Gratifications is a media use paradigm useful 
for diagnosing user motivations for computer and 
technology usage.  This study documents the exploratory 
processes of developing a mobile device uses and 
gratifications motivational inventory, beginning with 
qualitative inquiry and proceeding through exploratory 
analysis of motivational dimensions for usage. Results 
indicate that mobile device uses and gratifications are 
mainly centered on the speed and connectivity with which 
associated data and information services are available for 
busy technology users. 
 
 
Session 5  (Saturday 8:30-10:00)  
Theme: Trust, Abuse & Preferences 
Chair: Tom Roberts 
 
12. Exploring Customers’ Preferences for Online 

Games [Research-in-Progress] 
 

Seung Baek, Hanyang University 
Youngsuk Song, Hanyang University 
Jae Kyo Seo, Hanyang University 

 
Online content providers who use the Internet to distribute 
content experience an extremely competitive business 
environment. To survive in this environment, they have 
started charging a fee for the content that they provide. 
However, there have been very few success stories in 
commercializing online content. Although one of few 
success stories is the online game, it still has customers’ 
psychological resistance against paying a high fee for 
playing games. To pay back their high R&D or 
development costs quickly, many online game producers 
have a tendency to assign high prices to their online 
games. Without examining customers’ perceived prices 
for online games, many online game producers have 
tended to decide prices from their perspectives. Although 
many online game-related research works have focused 
on psychological and technical aspects, very few works 
have examined online gamers’ preferences carefully. This 
study aims at exploring online gamers’ preference by 
measuring their WTP (Willingness To Pay) for online 
games. 
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13. Behavioral Factors Affecting Internet Abuse in the 
Workplace  

 
Irene Woon, National University of Singapore 
 Loo Geok Pee, National University of Singapore 
 

Internet abuse in the workplace refers to employee’s use 
of Internet provided by the organization for non-work-
related purpose. It has not only resulted in productivity 
loss, bandwidth waste and legal liability, it also exposed 
organizations’ information systems to a host of new 
security threats. To gain a better understanding of the 
factors influencing Internet abuse behavior in the 
workplace, this study applied the Theory of Interpersonal 
Behavior proposed by Triandis and investigated the 
effects of job satisfaction, affect, social factors, perceived 
consequences, habit and facilitating conditions on Internet 
abuse intention and behavior. Results indicated that all 
factors are significant at 0.05 level. Affect, social factors 
and habit have the greatest influence on Internet abuse 
intention and behavior. An interesting result is that 
employees with higher level of job satisfaction have a 
more positive affect towards Internet abuse. Implications 
for Internet security management are discussed.  
 
 
14. A Process Tracing Study on Trust Formation in 

Recommendation Agents [Completed Research],  
*Best Paper Nominee* 

 
Sherrie Komiak, Memorial Univ. of Newfoundland 
Izak Benbasat, University of British Columbia 

 
This study utilizes a processing tracing method to explore 
the processes of trust formation in web-based product-
brokering recommendation agents (RAs). We compare 
and contrast the processes of trust/distrust formation in an 
attribute-based RA (a typical content-based RA) versus a 
need-based RA (a content-based RA plus need-based 
questions). Concurrent verbal protocols from 49 subjects 
were collected, transcribed, and analyzed. Our protocol 
analysis results show that the need-based RA elicits 
significantly more trust formation processes and fewer 
distrust formation processes than the attribute-based RA 

does, which explains why the level of customer trust in 
the need-based RA is significantly higher than the level of 
customer trust in the attribute-based RA. Interestingly, 
our results show that, for both types of RAs, the top three 
processes of trust formations are different from the top 
three processes of distrust formations. Suggestions are 
given on how to design more trustworthy RAs. 
 
 
Session 6  (Saturday 10:30-12:00)  
Theme: Information Presentation 
Chair: Jenny Preece 
 
15. Effects of Choice Contrast and Order Sequence on 

Consumer Judgment and Decision in Comparison-
Shopping Assisted Environment [Research-in-
Progress] 

 
Chuan-Hoo Tan, National University of Singapore 
Yee-Pia Chan, National University of Singapore 
Xue Yang, National University of Singapore 
Hock-Chuan Chan, National University of Singapore 
Hock-Hai Teo, National University of Singapore 

 
Comparison-Shopping (CS) websites, such as 
mySimon.com, assist consumers in managing the vast 
amount of information offered by multiple retailers on the 
Internet. Conventional wisdom would have dictated that 
the provision of the best set of alternatives by CS websites 
should lead to high consumer satisfaction and purchase 
propensity. However, consumers may experience decision 
difficulty to choose among alternatives that are non-
dominated (i.e., none of the alternative is inferior for all 
product attributes). Consequently, they may simply avoid 
making a decision by not committing to any purchase. 
Grounded on behavioral and context-dependent decision-
making literature, this paper builds a model that explores 
the effects of choice content and choice order sequence on 
consumer behavior and explains how they can potentially 
alleviate the difficulty of making purchase decisions. 
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16. Dual-Modal Presentation of Sequential 
Information [Research-in-Progress] 

 
Shuang Xu, DePaul University 
Xiaowen Fang, DePaul University 
Jacek Brzezinski, DePaul University 
Susy Chan, DePaul University 

 
Based on Baddeley’s (1986) working model and research 
on human attention, this study intends to design a visual-
auditory information presentation to: (1) minimize the 
interference in information processing between visual and 
auditory channels; and (2) improve the effectiveness of 
mental integration of information from different 
modalities. Baddeley suggests that imagery spatial 
information and verbal information can be concurrently 
held in different subsystems within human working 
memory. Accordingly, this research proposes a method to 
convert sequential textual information into its graphical 
and verbal representations and hypothesizes that this dual-
modal presentation will result in superior comprehension 
performance and higher satisfaction as compared to pure 
textual display. Simple T-tests will be used to test the 
hypothesis. Results of this study will help to address 
usability problems associated with small-screen 
computers. Findings may also benefit interface design of 
generic computer systems by alleviating the 
overabundance of information output in the visual 
channel. 
 
 
17. Spreadsheet Visualization Effects on Error 

Correction [Completed Research] 
 

Hock Chuan Chan, National University of Singapore 
 
Spreadsheets have been used by organizations for 
decades. Errors in spreadsheets are commonly found in 
laboratory and field findings. In recent years, many 
exciting new visualization techniques have been 

developed to help users understand spreadsheet models 
and to check for errors. Two visualization tools were 
tested in an experiment for their effects on error 
correction. The first is a simple arrow tool which shows 
dependencies among cells. The second shows the input-
process-output function of cells in addition to the 
dependency arrows. The experiment shows significantly 
better error detection with the arrow method than for the 
plain method (without visualization tools). Wrong data 
errors took more time to correct than missing data errors. 
 
 
Session 7  (Saturday 1:30-3:00)  
Theme: Publishing HCI Research in MIS 

Journals (Panel) 
Chair: Dennis Galletta 
 
18. Publishing HCI Research in MIS Journals [Panel] 
 

Chair: Dennis Galletta 
ISR: Chris Kemerer 
JMIS: Vladimir Zwass 
MISQ: Ron Weber 

 
Editor-in-chiefs from the premier MIS journals will 
discuss the unique issues associated with publishing HCI 
research in these journals.  The following questions will 
be addressed: 1) What are some attributes of HCI articles 
that tend to fit well in your journal?  2) What are some 
attributes of HCI articles that do not fit well?  3) Provide 
some recommendations to MIS researchers with strong 
interests in HCI.  What are some strategies that one 
should follow to increase the chances of publishing such 
work in your journal?  4) Speculate on the future role of 
HCI research in MIS journals. Will specialized HCI 
journals play a more or less important role for our 
community in the future?  
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WORKSHOP PARTICIPANTS (AS OF 11/17/2004) 
 
Seung Baek, Hanyang University 

Dinesh Batra, Florida International University 

Paul Bowen, University of Queensland 

Jennie Carroll, University of Melbourne 

Hock Chan, National University of Singapore 

Dianne Cyr, Simon Fraser University 

Michael Davern, University of Melbourne 

J. Alberto Espinosa, American University 

Andrea Everard, University of Delaware 

Xiaowen Fang, DePaul University 

Dennis Galletta, Temple University 

Andrew Gemino, Simon Fraser University 

Matt Germonprez, Case Western Reserve University 

Priscilla Glasow, The MITRE Corporation 

David Green, Southern Illinois University Carbondale 

Geoffrey Greenfield, The University of Queensland 

Jungpil Hahn, Purdue University 

Khaled Hassanein, McMaster University 

Steven Haynes, Penn State University 

Milena Head, McMaster University 

Raymond Henry, Clemson University 

Traci Hess, Washington State University 

Ellen Hoadley, Loyola College in Maryland 

Hong Sheng, University of Nebraska 

Andrea Houston, Louisiana State University 

Geoffrey Hubona, Georgia State University 

Richard Johnson, University of Central Florida 

Gilbert Karuga, University of Kansas 

Jeannette Kelley, Temple University 

Chris Kemerer, University of Pittsburg 

Sherrie Yi Komiak, Memorial Univ. of Newfoundland 

Jeroen Kraaijenbrink, University of Twente 

Bill Kules, University of Maryland-College Park 

Na (Lina) Li, Syracuse University 

Nancy Lightner, South University 

Eleanor Loiacono, WPI 

Paul Lowry, Brigham Young University 

Scott McCoy, The College of William and Mary 

Audrey Moran-Murphy, Fielding Graduate Institute 

Fiona Fui-Hoon Nah, University of Nebraska - Lincoln 

Loo Geok Pee, National University of Singapore 

Tom Roberts, University of Kansas 

Fiona Rohde, University of Queensland 

Radhika Santhanam, University of Kentucky 

Jae Kyo Seo, Hanyang University (Seoul, Korea) 

Ben Shneiderman, University of Maryland 

Keng Siau, University of Nebraska-Lincoln 

Steven Sheetz, Virginia Tech 

Tom Stafford, University of Memphis 

Erik Stolterman, Umea University 

Heshan Sun, Syracuse University 

Chuan-Hoo Tan, National University of Singapore 

Peter Tarasewich, Northeastern University 

Dov Te'eni, Tel-Aviv University 

Noam Tractinsky, Ben-Gurion University 

Marilyn Tremaine, New Jersey Institute of Technology 

Ozgur Turetken, Temple University 

Misha Vaughan, Oracle  

Anne Washington, GWU 

Ron Weber, Monash University 

Jane Webster, Queen's University 

Suzanne Weisband, University of Arizona 

John Wells, Washington State University 

Fons Wijnhoven, University of Twente 

Shuang Xu, DePaul University 

Mun Yi, University of South Carolina 

Ping Zhang, Syracuse University 

Shu Zou, Temple University 

Vladimir Zwass, Fairleigh Dickinson University 
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ABOUT AIS SIGHCI (http://melody.syr.edu/hci) 
 
SIGHCI is the Special Interest Group on Human-
Computer Interaction affiliated with the Association for 
Information Systems (AIS). It was one of the first six 
SIGs announced on ISWORLD in July 2001. 

Mission & Topics 

SIGHCI provides a forum for AIS members to discuss, 
develop, and promote a range of issues related to the 
history, reference disciplines, theories, practice, 
methodologies and techniques, new developments, and 
applications of the interaction between humans, 
information, technologies, and tasks, especially in the 
business, managerial, organizational, and cultural 
contexts.  
 
The SIG's mission is twofold:  
• To facilitate the exchange, development, 

communication, and dissemination of information 
among AIS members,  

• To promote research related to human-computer 
interaction within business, managerial, and 
organizational contexts among AIS members and to 
the larger community of practitioners and scholars. 

 
Possible topics include, but are not limited to, the 
following: 
• The behavioral, cognitive, motivational, and 

affective aspects of human/technology interaction  
• User task analysis and modeling 
• Digital documents/genres and human information 

seeking behavior  
• User interface design and evaluation of the Web for 

B2B, B2C, C2C e-commerce, e-marketplace and 
supply chain management, group collaboration, 
negotiation and auction, enterprise systems, 
intranets, and extranets 

• Integrated and/or innovative approaches, guidelines, 
and standards for analysis, design, and development 
of interactive devices and systems 

• Design of computer interfaces for single-user or 
collaborative decision support, including design of 
standard computer interfaces, as well as design for 
small-screen mobile devices and pervasive 
computing  

• Development and applications of multi-dimensional 
information visualizations  

• Usability engineering metrics and methods for user 
interface assessment and evaluation  

• Usability studies for end-user computing in work or 
non-work environment, especially in the Internet era  

• Information technology acceptance and diffusion 
issues from cognitive, motivational, cultural, and 
user interface design perspectives  

• The impact of interfaces/information technology on 
attitudes, behavior, performance, perception, and 
productivity  

• Issues in software learning and training, including 
perceptual, cognitive, and motivational aspects of 
learning  

• Gender and technology  
• Issues related to the elderly, young, and special 

needs populations  
• Issues in teaching HCI courses 

Governance 

The SIGHCI bylaws guide the operation of the 
organization.  The current SIGHCI officers listed below 
will serve for the period of July 2004 - June 2005. 
 
Advisory Board 

Izak Benbasat, University of British Columbia  
Jane Carey, Arizona State University West   
Fred Davis, University of Arkansas  
Dennis Galletta, University of Pittsburgh  
Sirkka Jarvenpaa, Univ. of Texas at Austin  
Diane Strong, Worcester Polytechnic Institute  
Jane Webster, Queen’s University 

Chair 
Fiona Fui-Hoon Nah, Univ. of Nebraska-Lincoln 

Past Chair 
Ping Zhang, Syracuse University  

Chair-Elect 
Scott McCoy, College of William and Mary 

Conference Planning Chair 
Mun Yi, University of South Carolina 

Conference Planning Chair-Elect 
Andrea Houston, Louisiana State University 

Vice Chair for Membership 
Tom Roberts, Kansas University 

Secretary and Treasurer 
Matt Germonprez, Case Western Reserve University  

Vice Chair for Research Resources 
Ricard E. (Rick) Downing, Rockhurst University   

Vice Chair for Teaching Resources 
Jinwoo Kim, Yonsei University  

Newsletter Editor  
Na (Lina) Li, Syracuse University 

Webmaster  
Gilbert Karuga, Kansas University 

Listserv Manager  
Ping Zhang, Syracuse University 

Accomplishments 

Since its inception in July 2001, SIGHCI has undergone 
significant and steady development, which is made 
possible by the collaborative efforts of many individuals 
– specifically, the guidance and support from a number 
of senior MIS scholars, the high level of interest and 
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support from enthusiastic SIG members, and the hard 
work of the organizing team. In this limited space, we 
report a condensed version of some accomplishments (up 
to November 2004). 

Identity and Community Building 
One of the motivations for establishing the AIS SIG on 
HCI was to build a community of scholars who can share 
common interests and appreciate each others’ work. Our 
strong membership base (346 members as of 11/2004), 
represents academic, industry and other sectors, doctoral 
students, and many countries. The SIGHCI discussion 
listserv is also open to non-members enabling us to reach 
HCI enthusiasts beyond our current membership.  

Communication and Outreach 
In order to promote the awareness of SIGHCI, to extend 
the identity and reputation of SIGHCI, and to promote 
dialogs with the MIS community and other related 
external parties, four levels of communications have 
been rigorously designed and implemented: SIG-wide 
communication, promotion of HCI in the MIS 
community, dialog with other HCI associations, and 
connections with industry. 

(i) Establish SIG-wide communication on areas of 
mutual interests including research, teaching, community 
building, and other related discussions. This includes 
providing specific services such as listserv, newsletters, 
and conference meetings.  

(ii) Promote HCI as an important sub-discipline within 
the MIS discipline. Specific methods are conference 
minitracks, tracks, panels, tutorials, and workshops at 
AMCIS and ICIS, and theme articles and journal special 
issues in top ranked IS journals.  

(iii) Dialog with other global HCI associations and 
communities. Efforts include (1) sending information 
about SIGHCI to related listservs, organizations, 
websites, magazines, etc., (2) helping to disseminate 
information about other related associations to our 
members via SIGHCI newsletters, website, and listserv, 
(3) publishing special issues in journals that have high 
visibility to these associations, such as IJHCS 
(International Journal of Human Computer Studies), BIT 
(Behaviour & Information Technology), and IJHCI 
(International Journal of Human Computer Interaction), 
whose readership includes the ACM SIGCHI 
community, and (4) organizing panels that involve 
people from closely related disciplines (e.g., the panel on 
“Finding Common Ground on HCI Research in Multiple 
Disciplines” at the 2nd pre-ICIS workshop). Two 
primary associations we have been targeting are ACM 
(mainly SIGCHI) and the American Society for 
Information Science and Technology (ASIS&T) which is 
the international society for scholars in Information 
Science, Library Science, and Information Studies. One 
of the goals of the Common Ground panel at the 2nd 
workshop was to establish a greater level of 

communication with other associations and disciplines to 
develop greater synergy. Panelists represented a variety 
of views from different disciplines and associations 
including Psychology, Information Science, Computer 
Science, SIGCHI, Information Systems in an 
Engineering school, and MIS in B-Schools.  

(iv) Establish connection with people in the industry. A 
number of measures have been set to achieve this goal. 
(1) The “Industry Voice” section in our newsletter has 
published two voices in the past three newsletter issues. 
(2) The second panel at the 2nd annual workshop strived 
to bridge academia and industry research interests in HCI 
where academia and industry people share their views 
and perspectives, and explore collaboration 
opportunities. (3) The workshops and minitrack/tracks 
have benefited from the industry’s perspectives by 
having reviewers from the industry. 

SIGHCI Website (http://melody.syr.edu/hci) 
Created on 10/15/2001, the website is the central 
repository for information related to the SIGHCI. It is 
updated frequently to reflect timely information that may 
be of interest to SIG members, and scholars and 
practitioners at large. One can find information about the 
mission, membership, listserv, conferences, news, photo 
gallery, HCI related journals, research resources, 
teaching resources, other HCI associations, and SIG 
officers and contacts on the site.  

Listserv (http://melody.syr.edu/hci/sig_listserv.cgi) 
Created in July 2001, the list is for SIG members and 
other interested people to exchange information and 
discuss interesting issues. The archive of past postings 
was set up in January 2002. A policy of list use is 
available from the listserv page.  

Member Directory (http://melody.syr.edu/hci/sigdir) 
The AIS SIGHCI Member Directory contains members’ 
contact information, academic record, teaching interests, 
research interests, on-going projects and publications. It 
is meant for members to get to know each other, 
exchange common interests in teaching and research, and 
to find possible collaborators. The directory has been 
available online since 12/4/2002.  

Newsletter (http://melody.syr.edu/hci/newsletters/)  
The 1st newsletter was published in November 2002, and 
there are two newsletters in each year/volume, published 
in July and November respectively. Beginning with the 
July 2004 issue (vol. 3, no.1), a new section was created 
to publish short essays/opinions/research studies that are 
editorially reviewed. Newsletter items should be sent to 
the newsletter editor, Lina (nli@syr.edu), by early June 
for the July/no.1 issue and early October for the 
November/no.2 issue. 

Photo Gallery (http://melody.syr.edu/hci/sig_photos/) 
The memories and excitement of SIGHCI activities 
(including meetings and other social events), are stored 



 

HCI/MIS’04 Program 17

in this gallery of snapshots captured by SIGHCI 
members. The gallery was created on 9/28/2002. 

Research Resources (http://cte.rockhurst.edu/sighci/) 
The Research Resources website was created on 
7/15/2003 and provides information on Internet 
resources, relevant conferences, research centers, 
funding sources, SIG sponsored journal issues and 
papers, HCI journals, and other HCI associations.  

Teaching Resources (http://ysb.yonsei.ac.kr/aishci/) 
The web site was created on 1/13/2004 and includes 
syllabi, cases project materials, textbooks, and other 
related teaching materials. It also has a search function to 
facilitate easy retrieval of information from the website. 

AIS SIGHCI Organized Conferences/Meetings 
SIGHCI currently participates in two main conferences 
on a regular basis, AMCIS and ICIS, both of which are 
organized and sponsored by AIS. The HCI track at 
AMCIS contains multiple minitracks related to HCI 
issues. SIGHCI also holds an annual research workshop 
prior to the main ICIS conference. At AMCIS, the HCI 
tracks facilitate broad participation, and strive to be 
encouraging and inclusive, thus they tend to have a 
relatively high acceptance rate. At pre-ICIS workshops, 
we solicit rigorous research studies that are theoretically 
sound and methodologically solid. The format of these 
meetings includes peer reviewed research papers, panel 
debates/discussions, and invited speakers. A summary of 
the meetings is provided below. 

Summary of SIGHCI Conferences/Meetings 
AMCIS 2002, Dallas, TX 
Format Minitrack (2nd largest at AMCIS)
No. of papers 18 
Acceptance Rate 67% 
AMCIS 2003, Tampa, FL 
Format Minitrack (largest at AMCIS) 
No. of Papers 24 regular, 3 round table 
Acceptance Rate 68% 
AMCIS 2004, New York City, NY 
Format Track with 7 minitracks 
No. of Papers 50 
Acceptance Rate 67% 
Pre-ICIS 2002, Barcelona, Spain 
Format Workshop (1 day) 
No. of Papers 8 
Acceptance Rate 50% 
No. of Participants 42 
Pre-ICIS 2003, Seattle, WA 
Format Workshop (2 days) 
No. of Papers 17 
Acceptance Rate 40% 
No. of Participants 80 

Summary of HCI Conferences/Meetings (cont’d) 

Pre-ICIS 2004, Washington, DC 
Format Workshop (2 days) 
No. of Papers 17 
Acceptance Rate 61% 
No. of Participants TBA 

 
Special Issues of Refereed Academic Journals 
To date, SIGHCI has sponsored six special issues of top 
IS and HCI academic journals based on expansions of 
the best completed research papers from six SIGHCI 
sponsored meetings. We hope to make this a tradition for 
all SIGHCI meetings. The following table provides a 
listing of journals and special issues generated since the 
first SIGHCI meeting in 2002. 

SIGHCI Sponsored Journal Special Issues 
Journal Based on Editors Status 
IJHCS AMCIS 2002 Zhang, Dillon Oct. 2003 
BIT AMCIS 2003 Zhang, Nah, 

Preece 
May/June 
2004 

IJHCI AMCIS 2004 Nah, Zhang, 
McCoy 

In 
progress 

JAIS Pre-ICIS 
2002 

Benbasat, 
Jarvenpaa, Zhang 

Jan/March 
2004 

JMIS Pre-ICIS 
2003 

Benbasat, Zhang, 
Nah 

In 
progress 

JAIS Pre-ICIS 
2004 

 In 
planning 

Future Conferences 

SIGHCI will continue its involvement with AMCIS and 
ICIS and will expand its outreach by participating in the 
following conferences: 
 
 July 7-10, 2005, PACIS’05, HCI Track, Bangkok, 

Thailand 
 July 22-27, 2005, HCII’05, HCI Sessions, Las Vegas, 

Nevada 
 Aug. 12-15, 2005, AMCIS’05, HCI Track, Omaha, 

Nebraska 
 Dec. 11-14, 2005, ICIS’05, Workshop, Las Vegas, 

Nevada 
 Aug. 4-6, 2006, AMCIS’06, HCI Track, Acapulco, 

Mexico 
 Dec. 2006, ICIS’06, Workshop, London, England 
 Aug. 2007, AMCIS’07, HCI Track, Keystone, 

Colorado 

Joining SIGHCI 

Any AIS member is welcome to join SIGHCI through 
the AIS website (http://aisnet.org). Currently the annual 
dues are $10 for SIG, and $95/$60 (academic/student) 
for AIS.  
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Degree Programs: 
 Bachelor of Science in 

Informatics  

 Master of Library and 
Information Science 
(MLIS)   

 Master of Science in 
Information Management 
(MSIM)  

 PhD in Information 
Science  

 
 
 
 
 
 
  
OOUURR  IIDDEENNTTIITTYY    
 
The Information School is the newest school on the UW campus and the only information school in the Northwest.  We are 
emerging as one of the leading information schools in the country.  The Information School is about changing lives for the 
better—through information. Three main areas of focus at the Information School are: 
 
Information and the Quality of Life 

We believe that information and information technologies profoundly influence the quality of people’s lives. We are 
dedicated to better understanding that influence and to ensuring that influence is positive, supportive, and productive for 
all people in all contexts. 

 
Information Power for All 

We believe in the power of information. We work to ensure that all people have 
access to the information and technology resources, skills, systems, and services 
they need to succeed personally and collectively. 

 
Human-centered Design of Information Systems and Services 

We believe in information systems and services that meet human needs and solve 
human problems. Much of our work informs the design, creation, and delivery of 
information systems and services that are both useful and usable for the people 
and organizations who implement them. 

 
Central to our work in each of these areas is our focus on three core elements:  
iinnffoorrmmaattiioonn,,  ppeeooppllee,,  &&  tteecchhnnoollooggyy..  The relationships among information, people, 
and technology pervade every aspect of our research, teaching, and service. 
 
The Information School community is also dedicated to living what we study, teach, and share. This means that a collaborative 
culture is central to our work. The Information School is based on inclusiveness, relationships, and connections—within the 
school, on campus, and in the broader community. 
 
OOUURR  MMIISSSSIIOONN    
 
The School, consisting of its students, faculty, staff and administration, is dedicated to educating students for professional 
careers and leadership roles in the information professions including library and information science. Through our specific 
goals and objectives in instruction, research, service and outreach we create and will continue to create a dynamic learning 
environment dedicated to preparing our students to respond not only to the opportunities of today, but to the challenges they 
face in the 21st century. 
 
OOUURR  VVIISSIIOONN  
 
People and Knowledge: Building Information Connections 
The Information School believes that connecting people with knowledge is of fundamental individual and societal importance; 
further we believe access to information is a basic human right. We commit ourselves to sustain this vision. 
 
 

University of Washington Information School  Suite 370 Mary Gates Hall   Box 352840   Seattle, Washington  98195-2840 

Phone: 206-543-1794   Fax: 206-616-3152   Email: info@ischool.washington.edu   Web: www.ischool.washington.edu 
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The School of Information Studies: Who We Are 
 

 
The School of Information Studies is an international leader in the information field.  The first of its kind in the 
nation, the school not only enjoys an established national ranking, but also boasts a tremendous demand for its 
education, its research, and the skills of its graduates. 
 
The purpose of the School of Information Studies is to expand human 
capabilities through information. Our core values guide us to see service as 
central to our mission; we focus on people and not just technology, and we 
strive to make a positive impact on individuals, organizations, and society.  
This year we celebrate 28 years of the transformation and renaming of our 
school—The School of Information Studies—the first in the field to embrace 
information as an area of study.  We have the right to claim ours as “The 
Original Information School.” 
 
During the past three years, the School of Information Studies has had the 
fastest growing undergraduate program of any in the University, due partially 
to the explosive growth of the information field, and partly to the unique nature 
of our programs. Driven by the popular recognition of the field, the critical 
need for knowledge workers, and the high starting salaries of its graduates, the 
school has grown some 350% during the past decade.  Our undergraduate 
program was listed as Syracuse University’s most popular major in a Princeton 
Review publication of the 311 best colleges. 
 
The School of Information Studies is ranked among the best in the nation, and the school’s faculty is 
internationally renowned.  In 1999 U.S. News and World Report rated the school’s master’s in library science 
program third nationally, up from fourth in the previous rankings.  The school was also rated second in the 
information systems specialty according to the same report.  The school’s Ph.D. program and the overall quality of 
its faculty were ranked second in a 1993 survey of 1,700 educators nationwide, and nearly half of its graduates have 
won national awards for their dissertation research.  The faculty impacts the information field through their highly 
productive research and development programs.  In a recent study in the Journal of the American Society for 
Information Science four members of the school’s faculty were ranked among the most influential in the field. 
 

 

Degree Programs 
 
Bachelor of Science in  
Information Management & 
Technology 
 
Master of Science in Library 
& Information Management 
 
Master of Science in 
Telecommunications & 
Network Management 
 
Ph.D. in Information Transfer 

 School of Information Studies · (315) 443-2911 · http://istweb.syr.edu

Research and Development Centers 
 

The School of Information Studies supports eight research and development centers.  Centers provide an 
important focus for both faculty and student research as well as opportunities for active learning.  The centers 
only operate on multi-million dollar government and corporate R&D contracts.  The School ranked third in the 
university among the colleges with the largest sponsored research, and the School’s faculty is first in per capita 
research productivity. The eight centers are: Center for Natural Language Processing, Community and 
Information Technology Institute, Center for Digital Commerce, The Information Institute of Syracuse, Center for 
Emerging Network Technology, Convergence Center, Center for Systems Assurance, and Center for Digital 
Literacy. 

THE ORIGINAL SCHOOL  
FOR THE 

INFORMATION AGE 

School of 
Information 
Studies 

S Y R A C U S E   U N I V E R S I T Y 



Degree Programs: 
 Information Science 

(Bachelor’s, Master’s 
and PhD)  

 Telecommunications 
(Master’s and PhD) 

 Library and Information 
Science (Master’s and 
PhD)   

 
VVIISSIIOONN::  

 
     Extending people’s capacity to respond to information and knowledge through technology. 
 

Embracing high ethical standards and nurtured by a multi-cultural intellectual environment, we 
strive for the betterment of society and the advancement of human potential through leading 

edge research, innovative teaching, and exemplary service to the community. 
 
At the University of Pittsburgh, we educate professionals to become leaders in the information sciences.  
All of our programs are multidisciplinary, hands-on, and uniquely designed to meet the needs of 
government, industry, public service, and education.  We focus on providing both depth and breadth in 
our outstanding programs to enable individuals to advance in their careers. 
 
Our vibrant urban campus, located in one of America’s great cities, provides collaborative opportunities 
in business, policy, computer science, engineering, education, medicine, biomedical informatics, health 
sciences, and more. 
 
Library and Information Science 

Built upon a tradition of excellence in library education started by Andrew Carnegie more than 100 years ago, 
the Department of Library and Information Science has earned a national and international reputation for 
having one of the finest graduate programs in the world, offered on campus and off, through the Web-based 
FastTrack program. Specializations include archives and records 
management, medical librarianship, digital libraries, services to children 
and youth, and school library certification. 
 

Information Science and Telecommunications 
The Department of Information Science and Telecommunications has a 
unique national and international reputation for educating students to 
have a deep understanding of technology and how it can be applied to 
improve the lives of people, organizations, and society.  Students in 
Information Science assume professional responsibilities in a broad range 
of areas, including systems analysis and design, information security and 
assurance, and interactive systems design. Telecommunications students 
are offered specializations in wireless communication, systems and 
technology, computer networking, network administration, network security, and policy. 

 
In 2004, the National Security Agency (NSA) designated SIS a national center of excellence in 
information assurance education for our new Security Assured Information Systems curriculum. 
 
 

University of Pittsburgh School of Information Sciences, 135 N. Bellefield Ave., Pittsburgh, PA 15260    Web: www.sis.pitt.edu 

Phone: 412-624-5230 Fax: 412-624-5231   Email: isinq@mail.sis.pitt.edu, teleinq@mail.sis.pitt.edu, lisinq@mail.sis.pitt.edu     



“Tapping the vast reservoir of  human knowledge”
-Louis Round Wilson, founder, 1929

Bachelor of  Science in Information Science
Master of  Science in Library Science
Master of  Science in Information Science
Ph.D.
Certificate of  Advanced Study
Certificates of  Specialization in School Library Media, Aging, Bioinformatics and 
International Development
Dual degrees in archives, art history, business administration, government, health 
administration, law, medicine and nursing
International programs to Oxford, England; Prague, Czech Republic; and
Ljubljana, Slovenia
Distance education and on-site workshops

Unlock the power of  information 
at the University of  North Carolina at Chapel Hill's 

top-ranked, ALA accredited information and library science school.

Program offerings












http://sils.unc.edu       info@ils.unc.edu     919/962-8366







Research centers
Center for Research and Development of  Digital Libraries
Interaction Design Lab
Informatics and Visualization Lab
Metadata Research Center
Digital Curation Center













 

School of Information 
University of Michigan 
 
Connecting people, information, and technology in more valuable ways 
 
 
The School of Information at the University of Michigan 
studies and creates knowledge in the emerging information 
disciplines and educates the next generation of leaders in 
those disciplines. We offer the Ph.D. and a 48-credit 
Master of Science in Information with a range of 
specializations. 
 
Our School has long been recognized as a national leader 
in educating information professionals, and our master’s 
and doctoral programs are built on more than 75 years of 
teaching, scholarship, and service in the community 
interest. 

 
 
 
 

SCHOOL OF INFORMATION 
 UNIVERSITY OF MICHIGAN 

 
 
Multidisciplinary Research 
Research at the School of Information is structured around a set of cross-cutting themes that span the information 
disciplines and bring in approaches from other disciplines as well. 

Human-Information Interaction: the behavior of people in the use of information embedded in systems, services, 
networks, and devices (information seeking, intermediation, information retrieval, design and evaluation of 
information systems and services, information visualization, and information use in various environments) 

Information for Re-Use: understanding and designing processes, policies, and systems, both social and technical, for 
the identification, selection, sharing, and re-use of information resources (such as archiving, preservation, knowledge 
representation, the Semantic Web, text summarization, metadata, classification, information architecture, and 
organizational memory) 

Technology-Mediated Collaboration: the use of communication and computing technology for interactions among 
collocated and dispersed people and resources, including social and technical factors, supportive tools, interfaces, and 
ways of organizing 

Incentive-Centered Design: applying theories of rational choice, strategic games, and psychological and social 
motivation to technology-mediated coordination and information sharing (such as auctions, matchers and 
recommenders, and spam controllers) 

Information Use in Communities: understanding and supporting, particularly with contextual approaches, how 
information flows, information resources, and information technologies form, maintain, and serve geographic and 
cyber-communities and communities of practice 

Models of Information in Use: formal treatments of information processes such as information theory, probabilistic 
models and stochastic processes, complex systems, and artificial intelligence methods, especially as related to real-life 
information problems 

School of Information, University of Michigan, 304 West Hall, Ann Arbor, MI 48109-1092 
phone: (734) 763-2285, fax: (734) 764-2475, email: si.info@umich.edu 

si.umich.edu 



College of
Information Science
and Technology

Drexel University's College of Information
Science and Technology (IST) is at the forefront of
innovation in computing technology and the information
sciences. As one of the top schools in the country for
Computing and Information Sciences, Drexel's College of
Information Science and Technology distinguishes itself
from other schools in the diversity of programs offered and
the diversity of the faculty that teaches in the college. We
pride ourselves on the application of technology to solve
individual and organizational challenges.

Drexel University's College of Information
Science and Technology offers significant choice in
the programs of study offered to students. Undergraduate
programs include a Bachelor of Science in Information
Systems, a Bachelor of Science in Information Technology,
and a Bachelor of Science in Software Engineering. Students
considering a graduate program in information studies
have the option of pursuing master's studies in Library
Science, Information Systems, and Software Engineering.
A key feature of all of these programs of study is the flexibility
to tailor a program to the specific interests of the student.
Significant cross-disciplinary study is an important aspect
of our programs.

Drexel University's College of Information
Science and Technology considers Human-Computer
Interaction an important element of all programs of study.
Many faculty members regard aspects of human-computer
interaction as key to their programs of research and interest.
IST offers many opportunities for studying this field dealing
with the intersection of people and computing, including
coursework in basic Human-Computer Interaction, Computer-
Supported Cooperative Work, and Computer-Supported
Cooperative Learning. There are also many ongoing funded
research programs.

At IST we pride ourselves on our ability to prepare our 
students to be effective leaders in their field. Our programs
provide the flexibility necessary for everyone to pursue
their interests. At the College of Information Science and
Technology we have a place for everyone.

For more information:
215-895-2474
info@cis.drexel.edu
www.cis.drexel.edu



Pre-ICIS HCI/MIS’04 Schedule at a Glance 
Friday, December 10, 2004         Constitution B  Saturday, December 11, 2003        Constitution B 

Time Session Presentation  Time Session Presentation 
8-8:30 Continental Breakfast   8-8:30 Continental Breakfast  

8:30-10 
1. Information 
Search & 
Learning  

1.   Categorized Graphical Overviews for Web Search 
Results, Bill Kules and Ben Shneiderman  

2.   An Empirical Study on the Roles of Affective Variables 
in User Adoption of Search Engines, Heshan Sun and 
Ping Zhang * 

3.   Learning, Performance, and Analysis Support for 
Complex Software Applications, Steven Haynes and 
Thomas George Kannampallil 

 8:30-10 
5. Trust, 
Abuse & 
Preferences 

12. Exploring Customers’ Preferences for Online Games, 
Seung Baek, Youngsuk Song, and Jae Kyo Seo  

13. Behavioral Factors Affecting Internet Abuse in the 
Workplace, Irene Woon and Loo Geok Pee  

14. A Process Tracing Study on Trust Formation in 
Recommendation Agents, Sherrie Komiak and Izak 
Benbasat * 

10-10:30 Coffee Break  10-10:30 Coffee Break 

10:30-12 2. Usability & 
Evaluation 

4.  A Confirmatory Factor Analysis of Two Web Site 
Usability Instruments, David Green and J. Michael 
Pearson 

5.  Using Ratings and Response Latencies to Evaluate the 
Consistency of Immediate Aesthetic Perceptions of Web 
Pages, Noam Tractinsky, Avivit Cokhavi, and Moti 
Kirschenbaum * 

6.  A Methodology for Business Value-Driven Website 
Evaluation, Jungpil Hahn and Robert Kauffman 

 10:30-12 6. Information 
Presentation 

15. Effects of Choice Contrast and Order Sequence on 
Consumer Judgment and Decision in Comparison-
Shopping Assisted Environment, Chuan-Hoo Tan, Yee-Pia 
Chan, Xue Yang, Hock-Chuan Chan, and Hock-Hai Teo  

16. Dual-Modal Presentation of Sequential Information, 
Shuang Xu, Xiaowen Fang, Jacek Brzezinski, and Susy 
Chan 

17. Spreadsheet Visualization Effects on Error Correction, 
Hock Chuan Chan 

12-1:30 Lunch Break (on own)  12-1:30 Lunch Break (on own) 

1:30-3 3. Design of 
Interfaces 

7.  A Study of the Effects of Online Advertising: A Focus on 
Pop-Up and In-Line Ads, Scott McCoy, Andrea Everard, 
Dennis Galletta, and Peter Polak 

8.  Designing Tailorable Technologies, Matt Germonprez 
and Fred Collopy 

9.  Instilling Social Presence through the Web Interface, 
Khaled Hassanein and Milena Head * 

 1:30-3 

7. Panel on 
Publishing 
HCI Research 
in MIS 
Journals 

Chair: Dennis Galletta 
ISR: Chris Kemerer 
JMIS: Vladimir Zwass 
MISQ: Ron Weber 

3-3:30 Coffee Break  3-3:30 Coffee Break  

3:30-4:30 4. Mobile 
Commerce 

10. The Value of Mobile Commerce to Customers, Keng 
Siau, Hong Sheng, and Fiona Nah * 

11. Motivations for Mobile Devices: Uses and Gratifications 
for M-Commerce, Tom Stafford and Mark Gillenson 

 3:30-4:30 Conclusion 
Sponsor Presentations 
Present Best Paper Award and Best Reviewer Award 
Closing Remarks 

5:15-6:30 SIGHCI Executive Meeting (Wilson Room)  5:30-6:30 Reception (Constitution D) 
* Best paper nominees 


